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NOTE

In this report, "$" refers to United States dollars.

This draft resettlement plan is a document of the borrower. The views expressed herein do not
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be
preliminary in nature. Your attention is directed to the “terms of use” section of this website.

In preparing any country program or strategy, financing any project, or by making any
designation of or reference to a particular territory or geographic area in this document, the
Asian Development Bank does not intend to make any judgments as to the legal or other status
of any territory or area.



CONTENTS

SUBPROJECT DESCRIPTION

A.
B.

Subproject Scope
Present Project: Providing distribution system to 57 wards, Tranche 3

1. SCOPE OF LAND ACQUISITION AND INVOLUNTARY RESETTLEMENT
1. SOCIO ECONOMIC INFORMATION AND PROFILE

A.
B.

Laying of Distribution Network
Socio economic Status of Temporary Affected Persons

C. South of river Vaigai

D.

North of River Vaigai

V. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION
V. GRIEVANCE REDRESS MECHANISM
VI. LEGAL FRAMEWORK

mTmoowr

Background

National Legislations, Policies and ADB Policy

Legal and Policy Frameworks of Tamil Nadu

ADB’s Safeguard Policy Statement (SPS), 2009

Comparison of Government and ADB Policies

Involuntary Resettlement Safeguard Principles for the Project

VIl.  ENTITLEMENTS, ASSISTANCES, AND BENEFITS

VIIl.  RESETTLEMENT BUDGET AND FINANCING PLAN

IX. INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION SCHEDULE
X. IMPLEMENTATION SCHEDULE

Xl MONITORING AND REPORTING

TABLES:

Page

OO0 01 W N= =

-
N O

N
=N

NNNNNDN
WWNN =~

W W N DNDN
W =2 N O O;

Table 1: Proposed Subproject Components and Land Acquisition and Resettlement Impacts in
Madurai Water Supply System

Table 2:
Table 3:
Table 4:
Table 5:
Table 6:
Table 7:
Table 8:
Table 9:

Summary of Involuntary Resettlement Impact

Categorization of Vulnerability of Affected Persons in South of River Vaigai
Categorization of vulnerability of Affected Persons in North of R. Vaigai
Madurai DWSS Subproject: Summary Socioeconomic Information and Profile
Consultation and Disclosure Activities during Project Preparatory Stage
Summary of Consultation Outcome, Concern and Explanation

Entitlement Matrix

Resettlement Cost

Table 10: Program Implementation Unit

Table 11: Indicative Training Needs Assessment
Table 12: Institutional Roles and Responsibilities
Table 13: Resettlement Plan Implementation Schedule

4
4
9

13

14

16

17

26

26

28

30

30

32



FIGURES:

Figure 1: Distribution of Temporary Affected Persons in South of River Vaigai
Figure 2: Nature of Business

Figure 3: Type of Structure

Figure 4: Duration of Occupancy

Figure 5: Particulars of Frequency of Operation
Figure 6: Time of busiest business hours
Figure 7: Vulnerability

Figure 8: Nature of Business

Figure 9: Type of Structure

Figure 10: Duration of Occupancy

Figure 11: Frequency of Operation

Figure 12: Busiest business hours

Figure 13: Vulnerable Persons

Figure 14: Grievance Redress Process

APPENDICES:

Appendix 1: Map of Madurai Corporation Wards

Appendix 2: Subproject Information Disclosure Leaflet
Appendix 3: Site Visits and Consultation

Appendix 4: Details of Potential temporarily Affected Persons
Appendix 5: Newspaper clippings /public disclosure

Appendix 6: Survey Questionnaire

Appendix 7: Sample Grievance Registration Form

Appendix 8: Safety Measures for Pipelaying-Sample Template
Appendix 9: Public Consultation

Appendix 10: Madurai DWSS - Focus Group Discussion with the public on 07.03.2022
Appendix 11: Sample Monitoring Template

[ N N (I N Y
NN-2—-2 00O NNO O,

34
35
39
59
98
102
103
104
106
123
131



EXECUTIVE SUMMARY

Introduction. The Tamil Nadu Urban Flagship Investment Program (TNUFIP) is designed
under the multi-tranche financing facility (MFF) modality of Asian Development Bank (ADB)
financing and will primarily focus on the improvement of water supply and sewerage services in
selected cities of the state. The TNUFIP is envisaged to be structured under three main
components: (i) investment in municipal infrastructure namely water supply and sewerage, (ii)
municipal reform-based activities, and (iii) technical assistance for design, supervision, program
management, reforms, and climate change.

Subproject Scope. The subproject component under Tranche — 3 includes laying of 813.483
km distribution network in 57 wards. The area comprises of 39 distribution zones located in
North and South Core City Area (Zone Covered - 3, 11 to 22, 26, 29 to 36, 38 to 40, 45, 49 to
51, 54, 55, 56, and 64 to 70). This includes: (i) the new distribution of water with minimum 250
and maximum 450 of DI and minimum 110 maximum 200 of HDPE pipes under Phase-lll; and
(i) providing 10206 HSC in addition to the already existing HSC of 13,992. The total pipe length
of this package under Tranche lll is of 813,483 m.

Scope of the Resettlement Impacts. The objective of this Resettlement Plan is to assist the
affected people to improve or at least restore their living standards to the pre-project level. This
report captures the involuntary resettlement impacts arising out of the proposed improvements
to the proposed project. The document describes the magnitude of impact, eligibility criteria for
availing benefits, baseline socio-economic characteristics, entittements based on type of loss
and tenure, the institutional arrangements for delivering the entitiements and the mechanism for
resolving grievances and monitoring

Out of 57 wards, 180 affected persons from 10 wards located to the South of River Vaigai and
13 affected persons from 7 wards located North of River Vaigai are assessed to be temporarily
impacted. Hence 193 affected persons from 17 wards are identified as potential temporary
affected persons. All the affected persons are street vendors. Of the 193 total affected persons,
131 are vulnerable persons consisting of 42 BPL, 11 elderly, 3 scheduled caste, 7 women-
headed households and 68 with multiple vulnerabilities. The affected persons do not have any
concrete, permanent structures. They all expressed that they could shift their business activity
to the other side of the road while laying pipeline work. All of them are owners of their shop. It is
found that, there is no land acquisition required in this sub-project. No sites are required to be
acquired, only laying of distribution system and providing metered house service connections
are project activities. It is anticipated that potential 193 business vendors will be affected due to
temporary income loss.

Resettlement Plan. A draft resettlement plan has been prepared for Madurai water supply
subproject Tranche 3, Phase-ll components. This resettlement plan is in line with the ADB
Safeguard Policy Statement (SPS), 2009 and resettlement framework prepared for TNUFIP. In
case of any alignment changes, the draft resettlement plan will be updated. A detailed
measurement survey/revalidation will be carried out in the new alignments. The updated
resettlement plan will be reviewed by the program management unit (PMU) and submitted to
ADB for approval prior to the start of construction in the new pipeline alignments. In line with the
resettlement framework, the resettlement plan has also laid down the structured outline for
required institutional and implementation arrangements with schedule, grievance redress
mechanism, consultation and disclosure activities, and monitoring and evaluation. A summary of
resettlement framework and resettlement plan in the local language will be disclosed. A hard
copy of summaries of the resettlement framework and resettlement plan will also be made



available at urban local body (ULB) offices and full documents will be disclosed at Madurai City
Municipal Corporation, TNUIFSL and ADB websites. Program implementation unit's assistant
safeguard officer (PIU ASO) will be responsible for updating and implementation of the
resettlement plan. Program management unit’s social project officer (PMU SPO) is responsible
for the approval and implementation monitoring of resettlement plans.

Information Disclosure, Consultation and Participation. During the census and
socioeconomic survey, site-specific consultations were conducted in settlements and the
impacts. All relevant aspects of the proposed project design, and impact were discussed with
the affected communities.

Information will be disseminated to affected persons at various stages. Information including
magnitude of loss, entittements and special provisions, grievance procedures, timing of
payments, civil works schedule will be disclosed. The translated gist of the entitlement matrix
would provide details of the project, magnitude of impact eligibility and entitlement, institutional
arrangement, and grievance redressal process. Hardcopies of the gist of the entitlement matrix
in Tamil will be distributed to the affected persons as per the ADB guidelines.

Legal Framework. The entitlements are based on national law: The Right to Fair
Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement Act,
2013, State laws and regulations and ADB’s Safeguard Policy Statement (SPS), 2009 and
Resettlement Framework of TNUFIP.

Entitlements, Assistance and Benefits. The entitlement matrix summarizes the types of
losses, and the corresponding nature and scope of entitlements, and is in compliance with
National/State Laws, in particular the Right to Fair Compensation and Transparency in Land
Acquisition, Rehabilitation and Resettlement Act, 2013 and Asian Development Bank’s
Safeguards Policy Statement, 2009.

Grievance Redress Mechanism. Grievance Redressal Committee (GRC) is already
established at two-levels, one at the regional level and another at the Project level, to receive,
evaluate and facilitate the resolution of affected persons concerns, complaints, and grievances.

Implementation Arrangements. There will be a state level executing agency formed by the
municipal administration and water supply department through TNUIFSL. A program steering
committee will provide overall guidance and strategic directions. A PMU is in place for TNUFIP
in TNUISFL for the overall management, Planning, implementing, monitoring, reporting, and
coordinating TNUFIP. The project ULBs will be the implementing agencies. The Project
managers of the PIUs will be supported by technical, financial, safeguards and administrative
staff from a CMSC recruited by TNUIFSL.

Resettlement Budget. The estimated total resettlement cost for the project is ¥24,69,053.



I. SUBPROJECT DESCRIPTION

1. The proposed Tamil Nadu Urban Flagship Investment Program (TNUFIP) is aligned to
support in the following: (i) urban infrastructure across the state improved and world-class cities
focusing on universal access to 24x7 water supply services and sanitation facilities including
tertiary treatment of sewage to become engines for economic growth developed;' (ii) five
industrial corridors developed; (i) quality of life for all, especially the poor and the
disadvantaged improved;? (iv) a clean and sustainable environment provided.®> TNUFIP will
focus on cities in five priority economic corridors: (i) Chennai—Hosur, (ii) Chennai-Tiruchirapalli,
(iii) Coimbatore—Madurai, (iv) Coimbatore—Salem, and (v) Madurai—Thoothukudi. The reform-
based component of the program will seek to provide results-based performance incentives to
select cities and towns. The program shall also focus on transformative investments in 24x7
water supply, full sanitation coverage smart water management, and urban climate change
resilience drawing from the support of various Asian Development Bank (ADB) grant technical
assistance. The TNUFIP is envisaged to be structured under three main components: (i)
investment in municipal infrastructure namely water supply and sewerage, (ii) municipal reform-
based activities, and (iii) technical assistance for design, supervision, program management,
reforms, and climate change. TNUFIP will be implemented over 8 years beginning in 2018 and
will be funded by ADB through its multi-tranche financing facility (MFF). The impact of the
TNUFIP will be improved liability and resilience in urban areas of economic importance in Tamil
Nadu.

2. Tranche 1 of TNUFIP covered underground sewerage system (UGSS) improvements in
cities of Tirunelveli, Coimbatore, Trichy, Vellore, Rajapalayam, and Chennai, and water supply
system (WSS) improvements in selected areas of Chennai Metropolitan Region. Tranche 2 of
TNUFIP covers UGSS improvements in remaining areas of Vellore and Trichy and additionally
cover cities of Ambur and Tiruppur. Tranche 2 also covers WSS improvements in cities of
Coimbatore, Madurai and Tiruppur. Tranche 3 covers UGSS improvements in uncovered areas
of Coimbatore, water supply distribution system in Madurai, and integrated storm water
drainage improvements in Thoothukudi.*

A. Subproject Scope

3. As per Census 2011, Madurai Corporation area spreads over 150 km? comprising
around 1.5 million population in 100 municipal wards. Drinking water supply for Madurai City is
currently abstracted from three sources: Vaigai Dam (115 MLD), Cauvery River (30 MLD), and
Vaigai Riverbed (47 MLD). The main source of water supply to the core city from Vaigai Dam
which is filled up from Mullai Periyar Dam. The existing piped water supply network covers
around 59% of the households. The remaining peripheral added areas that comprise 3
municipalities, 3 town panchayats, and 11 rural panchayats are served from various other
surfaces and ground water sources. The city also has existing water treatment plant (WTP) with
a capacity of 118.6 MLD commissioned in 1995. The current water supply from various sources
is assessed at 192 MLD while the total water supply demand including the transmission losses
for the intermediate (2034 population - 1.92 million) and ultimate (2049 population - 2.28 million)
year is estimated at 317 MLD and 374 MLD respectively. To meet the demand gap of 125 MLD
for the intermediate year 2034, a dedicated water supply scheme for Madurai has been taken

' Government of Tamil Nadu. 2012Vision 2023.Chennai.

2 Government of India. 2015. Mission Statement and Guidelines, Atal Mission for Rejuvenation and Urban
Transformation (AMRUT).New Delhi.

3 Government of India.2015. Smart Cities - Mission Statement and Guidelines. New Delhi.

4 Tranche-3 cities include Coimbatore, Madurai and Thoothukudi.


http://smartcities.gov.in/content/innerpage/guidelines.php
http://amrut.gov.in/writereaddata/AMRUT%20Guidelines%20.pdf
http://amrut.gov.in/writereaddata/AMRUT%20Guidelines%20.pdf
http://www.tndipr.gov.in/Vision2023.aspx

up under ADB assisted TNUFIP. The components are river intake and head works, raw water
transmission main, construction of new WTP, clear water main, feeder mains, construction of 37
OHTs, distribution network and HSCs. The tranche 2 subproject was sliced into four packages
and details are as follows:

(i) Package 1: (a) Construction of check dam, intake well, and head works at Mullai
Periyar River at Lower Camp to draw 130 MLD of raw water; and (b) Laying of
95.74 km of raw water main of 1,100 mm dia. from head works to proposed WTP
at Pannaipatty.

(i) Package 2: Construction of 130 MLD new WTP within the premises of existing
WTP at Pannaipatty.

(iii) Package 3: (a) Laying of 54.35 km of clear water main of 1,400 mm dia. From
proposed WTP at Pannaipatty to Madurai city; (b) Laying of 10.49 km of main
feeder; (c) Laying of 95 km of feeder main network to various OHTs; and (d)
Construction of 37 new OHTSs.

(iv) Package 4: Laying of 855 km of new distribution network to 34 zones. Package 1
to 4 are taken up under Tranche 2 of TNUFIP.

B. Present Project: Providing distribution system to 57 wards, Tranche
3
4. Scope: 57 wards have been allotted for provision of water supply distribution network

under Tranche — 3 out of 100 wards. Appendix 1 presents the map of Madurai Corporation
Wards. It is proposed to lay 813.48 km distribution network for Tranche — 3 in 57 wards. The
area comprises 39 distribution zones located in North and South Core City Area (Zone Covered
- 3, 11 to 22, 26, 29 to 36, 38 to 40, 45, 49 to 51, 54, 55, 56, and 64 to 70). (i) The new
distribution of water with minimum 250 and maximum 450 of DI and minimum 110 maximum
200 of HDPE pipes under Phase-lll (ii) providing 10,206 house service connections (HSCs) in
addition to the already existing HSC of 13,992. The total pipe length of this package under
Tranche — 3 is of 813,483 m. Phase lll with the consultation of TNUIFSL is divided into north of
river Vaigai and Phase IV south of river Vaigai. It is decided to work on drinking water
distribution pipe and household connection with the estimation of 147 Crore in north of river
Vaigai and %178 crore for south of river Vaigai, the total project estimation cost is ¥325 crore.
Out of total 57 wards, the area north of river Vaigai has 23 wards and 34 wards are in the area
south of river Vaigai.

5. The area North of river Vaigai has 18 drinking water distribution zones whereas the area
south of river Vaigai has 21 zones making the total zone for Tranche Il 39. Out of 815.69 km
road length, the area north of river Vaigai has 396.46 km and the area south of river Vaigai has
419.23 km. The phase Il north of river Vaigai has 22.61 km? and the south of river Vaigai
spreads to 419.23 km?. The number of house service connections south of river Vaigai is 89851
which is higher than that of north of river Vaigai house service connection of 61067. Out of total
115 DMA, the north of river Vaigai has 54 DMAs and the south has 61. Out of 813.5 km, the
length of distribution pipe of north of river Vaigai is 386.2 km and the south of river Vaigai pipe
length is 427.3 km.

6. This draft resettlement plan is prepared for proposed water supply sub project in Madurai
under TNUFIP — Tranche 3 and is in line with the resettlement framework prepared for the
implementation of social safeguards under TNUFIP.



I1. SCOPE OF LAND ACQUISITION AND INVOLUNTARY RESETTLEMENT

7. The subproject will not have significant involuntary resettlement impacts as it will not
significantly affect 200 or more people either by physical displacement or loss of 10% or more of
their productive assets. Consistent with the subproject selection criteria, the proposed
subproject avoids/minimizes involuntary resettlement impacts. Temporary income loss is
anticipated for roadside mobile vendors during pipe laying. No major economic displacement is
envisaged.

8. No private property will be impacted and no acquisition of private lands will be required.
All the affected persons use either side of the road which is owned by Madurai Corporation.
Since the roads are owned by Madurai Corporation, there is no NOC required from any other
departments and the land is free from any encumbrances. It is observed that there are no
outstanding legal issues as far as land acquisition is concerned.

9. To minimize construction impacts, wherever possible, work will be executed during the
early hours of the day to avoid inconveniences to the public as well as traders and vendors. All
safety norms would strictly be adhered to depending on the magnitude of work and the
sensitivity of the location. The program implementation unit (PIU) will also ensure that all the
necessary rules related to safety and security of the public and residents are followed by the
contractor. The actual dates of construction schedule concerning peak business hours, festival
time, and special business days will be discussed with vendors, squatters, market committee
members, and residents, and accordingly, construction activities will be planned. After laying
pipes the lane/road will be restored to its original condition (including bitumen, cement concrete
and cement concrete interlocking tiles as applicable).

10. In line with ADB Safeguard Policy Statement (SPS) 2009, and based on the identified
impacts, the Madurai subproject can be classified as Category B for involuntary resettlement.
Resettlement plan preparation is required for Madurai subproject components in line with the
ADB SPS, 2009 and resettlement framework prepared for TNUFIP. This document is the
revised draft resettlement plan for Madurai Water Supply System (WSS).

11. Since a 100% census and socioeconomic survey has been undertaken to register and
document the status of potentially affected people within the subproject impact area, any
temporary or permanent impacts or costs incurred by potentially affected persons will be
identified through the detailed measurement survey (DMS) / revalidation and compensated at
replacement cost, in line with the principles of the resettlement framework. The revised draft
resettlement plan will be updated based on detailed measurement surveys/revalidation.
Finalization, review, and concurrence of resettlement plan by ADB are required prior to award of
civil contracts.



Table 1: Proposed Subproject Components and Land Acquisition and
Resettlement Impacts in Madurai Water Supply System

ﬁ:; SPJgs?c;eegt Scope of Land Acquisition and Summary
C Rehabilitation and Resettlement
. omponents
Laying of Distribution Network to 57 wards
1 Laying of The total distribution network of 813.48 Involuntary resettlement
Distribution Network | km will be laid along city roads impact is envisaged to
of 56.09 km for the belonging to Madurai Corporation and 193 persons by
total length of within the available ROW. Resettlement | temporary income loss.
813.48 km. survey was conducted in all the 57
wards. Based on the census survey, The number of scheduled
potential temporary impacts on movable | tribes in Madurai district
businesses within ROW are assessed is around only one per
and potential temporary economic cent, while the proportion
impacts to 193 persons identified. in Madurai city if 0.31%.
There is no scheduled
tribe person identified as
affected person during
the survey. No
indigenous people impact
is envisaged, and no
indigenous peoples plan
is required.
2 |Providing metered The meters will be installed inside the No IR and IP impacts
house service property boundary itself with internal envisaged.
connections to plumbing arrangements.
150,198 households

Source: Madurai City Corporation, WSS DPR and field survey of December 2020.

12. A summary of involuntary resettlement impact is presented below to get an overview of
overall impact of the subproject.

Table 2: Summary of Involuntary Resettlement Impact

Land Structure Significant Temporary Vulnerabilit
Acquisitio | loss/ Physical economic Economic impact y
n displacement | displacement Family Vulnerable Family
Vendor
Member Vendor members
None None None 193 733 131 498

13. The city of Madurai recorded a total of 3149 scheduled tribe (ST) population per 2011
census, accounting for 0.31% of all population of the city. The ST households numbering 728
are scattered all over the city wards. Majority of them are engaged in “other works” as main
livelihood that are not traditional occupations. The subproject does not impact ST population in
a way that affects their dignity, human rights, livelihood systems or territories or natural or
cultural resources that are used, owned, occupied, or claimed by indigenous peoples as their



ancestral domain or asset. Hence, no indigenous people (IP) impact is anticipated in the
subproject of Madurai city and falls in category C.

I1l. SOCIO ECONOMIC INFORMATION AND PROFILE
A. Laying of Distribution Network

14. To identify potentially affected persons for the proposed 815.85 km of distribution
network, a detailed survey was conducted by visiting all the 57 wards. The survey identified the
affected persons in areas whose business will be temporarily affected while laying of the pipe,
as they carry their activities within/very close to ROW. The detailed measurement survey was
conducted from 10 of December to 20 of December 2020. During the survey, consultations
were held in the wards with households as well as with the street vendors.

B. Socio economic Status of Temporary Affected Persons

15. There are 193 persons identified as temporarily affected persons across all the 57
wards. Since none of the permanent structure is affected, there is no major/significant impact
identified in this project. The detailed socioeconomic profile of the project affected persons are
given below.

16. Temporary resettlement impacts are identified due to laying of pipelines. A detailed
survey was conducted along the entire length in December 2020 to confirm the impacts. The
survey indicated the possibility of temporary impacts on roadside structures, kiosks due to pipe
laying. However, it is found that no permanent structures need to be demolished. Please see
Appendix 4 for the details of affected persons.

17. The survey carried out in December 2020, identified a total of 193 potentially affected
persons whose business and livelihoods will be temporarily affected during water pipe laying, as
they carry out their business activity within / very close to ROW. The area of survey of 57 wards
is divided into north of river Vaigai and south of river Vaigai. Hence, the socioeconomic survey
is also described in two parts. Survey questionnaire is attached as Appendix 6.

Figure 1: Distribution of Temporary Affected Persons in South of River Vaigai
and North of River Vaigai
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Source: Socioeconomic Survey, December 2021

C. South of river Vaigai

18. The wards south of river Vaigai are very old, their settlements in south region are
centuries old. The area is densely populated which leads to creation of more markets. These
markets are the sources of livelihood to many men and women of Madurai South Region.

19. Nature of Business. The survey enabled to identify different type of business activities
the affected persons are involved in. These businesses are selling flower, grocery, tea,
coffee/snacks, vegetable, and fruits. The vendors are also involved in the sale of vegetables,
fruits in the daily or weekly markets. Since these businesses are mainly along the roads, most of
them have mobile structures. Out of these varied business activities, the vendors who sell
vegetables and fruits occupy the ROW with temporary arrangements that can be easily
dismantled or can be shifted to the other side of the road while pipe laying construction activity
is ongoing. Figure 2 presents the nature of business the affected persons are engaged with.

Figure 2: Nature of Business
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20. Type of Structure. The survey found that most of the persons who run their business
within ROW have either temporary arrangements or small structures that can be easily
dismantled, removed, and re-arranged or push carts that can be easily moved within no time.
These types of business activities will not have major/significant impacts on the livelihood of the
potentially temporarily affected persons as they can easily dismantle their temporary structures
and can move to the other side of the road. Out of 180 potentially affected persons in south of
river Vaigai, 178 persons use temporary structure and the remaining 2 have push carts. There is
no permanent structure or demolition of shops involved. Hence, all the 180 persons can continue
their business in the opposite side while the project activity is going on. All the affected persons
can continue their businesses at their original place as soon as the civil work is completed and
loss of income for the period of disruption will be compensated in accordance with the
resettlement framework.



Figure 3: Type of Structure
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21. Duration of Occupancy. All the project affected persons are owners of the
shops/temporary structures. Out of 180 affected persons, 132 persons indicated that they have
been running their business at the present location for more than two years. 31 persons
responded that they have been carrying out the same business at the same place for more than
a year. Only 17 respondents replied that they have started their business in this location for less
than one year. It is noted from the discussion with the newly occupied vendors that they
preferred this business as their previous livelihood is impacted due to the lockdown of COVID-
19 pandemic situation.

Figure 4: Duration of Occupancy
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Source: Socioeconomic survey, December 2020

22. Frequency of Operation. The frequency of the operation of the business activities was
also captured during the survey. The vegetable and fruit markets were categorized according to
different hours of operation, such as long hours daily, only a few hours per day or only once a
week. From the survey, it was found that out of the 180 persons, 124 persons are conducting
their business only a few hours every day. Either they sell their products within a short time or



the entire market would operate for a few hours only. These persons requested to have the
construction activities in the afternoon so that they can run their business in the morning hours
as they do now. The remaining 56 persons do their business daily.

Figure 5: Particulars of Frequency of Operation
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Source: Socioeconomic survey, December 2020

23. Business hours. Since most of the vendors run their business in the markets which are
operational only in the morning, 172 persons out of 180 persons get their potential income from
sale in the forenoon. They recorded that their livelihood would not be impacted if the water pipe
laying work would be executed at the times other than the forenoon session. The mitigation
measures for the anticipated impacts are included in the environment management plan.
Disruption to vendors, hawker on ROW during laying works is anticipated. These measures will
be mitigated in such a way that the contractor is required to provide notice to the shop owners
as soon as the work plan is ready. No works can commence unless 100% shop/business
owners are compensated in sections ready for implementation. Employ best construction
practices, speed up of construction work with better equipment, increased workforce in the
predominantly commercial areas are also a part of environment management plan (EMP).

Figure 6: Time of busiest business hours
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24, Vulnerability.® Vulnerable persons are identified in accordance with Resettlement
Framework for TNUFIP. The vulnerable persons will be given special assistance. In south of
river Vaigai, out of 180 affected persons, 124 persons are identified as vulnerable persons.

Figure 7: Vulnerability
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Source: Socioeconomic survey, December 2020

Table 3: Categorization of Vulnerability of Affected Persons in South of
River Vaigai

BPL® Elderly SC WHHH Multiple Total Total
vulnerability Vulnerable Affected
Persons
42 10 2 7 63 124 180

Source: Socio economic survey, December 2020

25. Out of 124 vulnerable persons, 63 persons are identified with more than one
vulnerability, hence they are categorized as multiple vulnerable persons. 42 persons belong to
below poverty line category. Ten (10) persons are categorized as elderly. Seven (7) families are
women headed whereas two (2) persons belong to scheduled caste category.

D. North of River Vaigai

26. Nature of Business. The survey enabled to identify different types of business activities
the affected persons are involved in. These businesses are to sell flower, grocery, tea,
coffee/snacks, vegetable, and fruit. Besides, the vendors also sell vegetables, fruits in the daily
or weekly markets. These businesses are conducted mainly along the roads. Out of these
varied activities, the vendors who sell vegetable and fruits occupy the ROW with temporary
arrangements that can be easily dismantled, or the other side of the road can be used for

® As per agreed Resettlement Framework for TNUFIP vulnerable affected persons are those living below the
poverty line, the elderly (age above 60), persons with disabilities, SC and ST families, widows, women headed
households and children (orphans, child workers), the landless and those without legal title to land among the
affected persons.

As per data published by the planning commission, Govt. of India, in 2011-2012, poverty line in urban Tamil Nadu
was 993 per capita per month. On adjusting for inflation, this works out to ¥1406 per capita per month in 2017-
2018 or a monthly household income of ¥5540 for BPL households, considering the average household size in the
state as per census 2011.0n adjusting for inflation, BPL threshold was calculated @ 1622.16 per capita per month
in 2020-2021 or a monthly household income of ¥6391.74, say %6392 for BPL households, considering the
average household size in the state as per census 2011. Hence this recalculated /inflation adjusted amount of
%6392 /hhold/month is the threshold amount used to categorize BPL households.

Ref: https://data.worldbank.org/indicator/FP.CPIL.TOTL.ZG?locations=IN

6
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business while pipe laying construction activity is ongoing. The affected persons will be allowed
to resume their business activity in their original places after the completion of civil work.

Figure 8: Nature of Business

motharshop mVegetable & Fruitshop weVendors

Source: Socioeconomic survey, December 2020

27. Type of structure. The survey found that most of the persons who run their business
within ROW have either temporary arrangements or small structures that can be easily
dismantled, removed, and re-arranged within a short time. These types of business activities will
not face major impacts on the livelihood of the temporarily affected persons as they can easily
shift to the other side of the road. Three persons have extended their shop to the ROW. They
can also continue their business even after extended structure is removed. Out of 13 persons,
eight persons sell from pushcarts and three have extended their permanent structures and two
have removable structure. All the affected persons can continue their businesses at their
original place once the construction work is completed and loss of income for the period of
disruption will be compensated in accordance with the resettlement framework.

Figure 9: Type of Structure

¥ Removable structure
m Push cart

Pushcarts, 8

Source: Socioeconomic survey, December 2020

28. Duration of Occupancy. Almost all the project affected persons are owners of
shops/structures. Apparently, the businesses have started recently in this area. 12 persons
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indicated that they are operating their business at the present location for more than two years.
Only one respondent replied having started business at this place for less than one year.

Figure 10: Duration of Occupancy

Less than
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mAbove two years
mless than one year

Above two years,
12

Source: Socioeconomic survey, December 2020

29. Frequency of Operation. The vegetable and fruits markets are operated at different
times of a day, such as full day, a few hours a day or only once in a week. The frequency of the
operation of the business activities was captured. Three persons are doing their business only
for a few hours every day. 10 persons carry on their business whole day. They sell their
products within a short period of time. There are even some markets that would be open for a
few hours only. These vendors/ small business operators requested to conduct the construction
activities in the afternoon and at night so that they would be able to run their business in the
morning time as scheduled.

Figure 11: Frequency of Operation

mDaily mFew hours every day

Source: Socioeconomic survey, December 2020

30. Business hours. Since most of the vendors run their business in the markets which are
operational only in the morning, they earn their maximum potential earning in the forenoon
session. Six persons reported earning their potential income from business conducted in the
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forenoon, while five persons receive their income in both morning and evening. They assured
that their livelihood would not be impacted if the water pipe laying work would be executed at
the times other than the forenoon session.

Figure 12: Busiest business hours

Afternoon,
1 Evening and

Night,
1

Source: Socioeconomic survey, December 2020

31. Vulnerability.” In north of river Vaigai, out 13 affected persons, 7 persons are identified
as vulnerable persons. Out of 7 vulnerable persons, 5 are identified with multiple vulnerability, 1
vulnerable is identified each in elderly and scheduled caste category. None of the affected
persons live below poverty line. There is no women headed household among the affected
families.

Figure 13: Vulnerable Persons

Vulnerable Vs Non Vulnerable - River of North Vaigai

mVunerable =MNon‘Vulnerable

Source: Socioeconomic survey, December 2020

7 Vulnerable affected persons are those living below the poverty line, the elderly (age above 60), persons with
disabilities, SC and ST families, widows, women headed households and children (orphans, child workers), the
landless and those without legal title to land among the affected persons). (Resettlement Framework: TNUFIP,
2018)
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Table 4: Categorization of vulnerability of Affected Persons in North of R. Vaigai

BPL Elderly SC WHHH Multiple Total Total
vulnerabilities Vulnerable Affected
Persons
0 1 1 0 5 7 13

Source: Socioeconomic survey, December 2020

32. A summary of socioeconomic information and profile of project affected persons with
temporary economic impacts is shown below with ward wise break up of affected persons
spread over in north and south of River Vaigai. The summary briefly describes the affected
persons’ economic status and social background.



Table 5: Madurai DWSS Subproject: Summary Socioeconomic Information and Profile

15

Type of Structure Type of Business Vulnerable Families
City 1 Zone | Affected Person N .
Push Moveallole Veg./ Grocery/ - T o % .._% =
Cart cart Vendor Fruits Teal Other e s | @ 3| 5 °
structure Flower w s =
Subproject 193 10 183 163 11 6 13 42 | 11 | 3 | 7| 68 | 131
South of
River
Vaigai 180 2 178 159 7 6 g |4 102 7|63 124
North of
River 13 8 5 4 4 0 5 0 1 110]| 5 7
Vaigai

Source: Socio economic survey, December 2020
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IV. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION

33. Consultation with the primary and secondary stakeholders is an important tool for
successful preparation and implementation of the resettlement plan. The key stakeholders
consulted during subproject preparation, resettlement plan preparation and implementation, and
program implementation include:

(i) Heads and members of households likely to be affected;

(ii) program beneficiaries, groups/clusters of the affected persons;

(iii) Local voluntary organizations and community-based organizations (CBOs); and
(iv) Government agencies and departments.

34. Major project stakeholders are women, trader’s associations, etc. who participated in the
consultation and disclosure programs. The project information disclosure leaflet is given in
Appendix 2. Besides, project information was disclosed to the people through newspaper in
English and Tamil languages to spread the information to a wider area. Appendix 5. Newspaper
clippings and public disclosure.

35. Consultations with potential affected persons were conducted during transect walks and
field survey. The concerns expressed by the participants mainly included traffic disruptions
during construction, temporary impacts on livelihood, and duration of impact. The assembled
temporary affected persons were informed that appropriate measures will be taken during
construction to minimize impacts. These measures include scheduling of activities during the
early morning and reducing construction activities during the rush hour. It was also informed
that, if despite mitigation measures, there would be any temporary impacts on livelihood; the
affected persons will be compensated according to the agreed entitlement in the resettlement
framework. The photographs of site visits and consultations undertaken are given in Appendix
3. The safety measures that will be followed during pipe laying is attached. (Appendix 8).

36. Further consultations were held through focus group discussions (FGDs) and structured
census surveys parallel to detailed measurement survey. These were carried out by the external
consultant engaged for the purpose. During the consultation, brief of the technical details of
project and project implementation cycle; project benefits as well as adverse impacts envisaged
during construction; environmental and social safeguards policy, gender inclusion, community
participation aspects built into the project were explained to the participants. Even with the
Covid-19 restrictions in place, Madurai Corporation has organized city wide physical
consultation programs. The people were initially hesitant to participate in view of Covid-19
situation. However, facilitating strict safety protocols assured them to join the consultation
programs. The consultation was held by strictly adopting the Covid-19 protocols health and
safety measures, like keeping hand sanitizers, maintaining social distance and mandatory
wearing of masks by the participants which were being followed before and during the
consultations.® The public consultation was widely covered in print media, and major regional
and national newspapers covered the consultation process and outcome. lllustrations and
photos with newspaper coverage showing consultation process held in strict Covid-19 protocols
are appended in Appendix 9 and Appendix 10.

37. At the preparation stage, disclosure activities will include distribution of summary of
resettlement framework and resettlement plan in the local language to key stakeholders

& ADB'’s guidance note on Covid-19 will be followed for the project. https://www.adb.org/documents/series/covid-19-
asia-pacific-guidance-notes
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including the affected persons. The approved resettlement framework/resettlement plan (full
documents) will also be disclosed on ADB and local government’s websites and will be available
in key local/state government offices. During the subproject implementation, construction
schedules will be informed to all residents including affected persons prior to the
commencement of pipe laying through signboards. The signboards will be in local language and
will include: (i) section to be affected, (ii) start and end dates of construction, (iii) information on
traffic rerouting if any, and (iv) contact information for questions/grievances to be placed by the
people. Further consultation and disclosure of updated project information will be made during
implementation phase.

Table 6: Consultation and Disclosure Activities during Project Preparatory

Stage
Activities Details TS
gency
:tr)ililrptlﬂgryriyéiieness City visits and series of meetings with key Mf}gitgialaflty
Ut Ihe proj stakeholders (ULB, and other officials) pal
activities Corporation

Sample household socioeconomic surveys to
understand baseline infrastructure situation,
mformatlor] onlp.roblems faced in service delivery, Consultants/ULB
household’s willingness to get connected to new
systems and willingness to pay. Introduction to the
project provided to sample households.

Transect walks and screening of project impact area
Transect walks and to identify temporarily, potentially affected persons
business surveys and record their socioeconomic and business
profile.

Dissemination of project related technical and other
information to representatives of all key
stakeholders (at one platform) and disclosure of a
summary of social safeguard documents in local
languages.

A city level public consultation was held on 12 ULB/PIU
August 2021 in Madurai about 79 participants
attended the consultation. Out of 79 participants 28
were female and 51 are male participants. The
detail of the public consultation is provided in the
Annexure -10

PIU = program implementation unit, PMU = program management unit, ULB = urban local body.

Baseline surveys

Consultants/ULB

Citywide stakeholder
consultation

38. The temporarily affected persons are consulted to identify likely impacts and
compensation as per entittement matrix. Continued involvement of those affected by the
subproject will be ensured. An intensive information dissemination and feedback campaign for
affected persons will be conducted by the PIU from the time of resettlement plan preparation till
implementation and monitoring. The proceedings of such campaigns shall be documented. All
the comments that are made and concerns raised by the affected persons will be documented
in the subproject progress records and summarized in subproject monitoring reports. The
Project information will be disclosed to affected persons in a form and language easily
understood by them, in accordance with ADB’s Access to Information Policy 2018.

1. Outcome of the Consultations
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39. People were aware about the improvements proposed for the proposed projects but
were not aware about specific and technical details of the pipes, payment of compensation and
other Rehabilitation and resettlement measures. The salient points of the consultations are
summarized in the following Table 7.

Table 7: Summary of Consultation Outcome, Concern and Explanation

Concern Explanation
Will the water being used for agriculture be Water used for agriculture will no way be
reduced due to this project? impacted due to this project.
Will the water be available only to the household No electricity connection is required to get the
which has three phase electricity connection? domestic water supply
Will there any possibilities for drinking water Since new pipes are laid, no possibilities of
mixing with drainage mixing of water. The main aim of this project is to
provide safe and clean drinking water
Should the households having the connection No payment is required for changing the pipes

now pay for the new connection

40. During the implementation of the resettlement plan, PIU will be responsible for issuing
various required public notices. For temporary impacts, the date of the census survey will be
considered as the cut-off date. Printed information/boards will be provided in the project-affected
area at a common place. Similarly, the list of affected persons will be published at common
places with contact details of Construction, Management and Supervision Consultant
(CMSC)/PIU officials. The list will be put up area-wise and for the entire city. This will help avoid
affected persons from moving into other areas and any duplication of affected persons will be
identified. CMSC will facilitate affected persons to approach lists in their area and get
confirmation on any duplication, missing/absent affected persons. For permanently displaced
affected persons, PIU in coordination with PMU will issue relevant notices such as final listing of
affected persons, allotment of government housing, demolishing of existing houses/commercial
building and shifting to the relocation site, schedule of skill training programme etc.

41. Additionally, the draft/final resettlement framework/resettlement plan will be made
available in ULB/PIU and PMU offices and to affected persons. The resettlement framework and
resettlement plan will be disclosed on ADB’s website and the ULB/PMU websites. Further, final
resettlement plans will be disclosed in ADB’s website, PMU websites, and PIU or ULB websites;
and information dissemination, through subproject specific leaflets and public announcements,
and consultation will continue throughout program implementation. The project leaflets will be
distributed by PIU /governance improvement and awareness consultant (GIAC)/CMSC to the
affected persons for their information.

V. GRIEVANCE REDRESS MECHANISM

42. A five-tier Grievance Redress Mechanism (GRM) is in place for Madurai City and GRM
information is also disclosed through signboards and other media.® GRM is established to
address social, environmental or any other project-related grievances.”® The GRM described

® Social Monitoring Report January - June 2020, TNUFIP Tranche 2.

1 Complaints are received mainly on severance to water supply lines, other utilities. These were followed up with
PIU’s safeguards officer for resolving the issues. RF & EARF followed a common grievance redressal mechanism
for the both the tranches under TNUFIP. For Madurai DWSS T2 there is GRC is in place and the same will be
followed for T3 also.
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below has been developed in consultation with stakeholders. The public awareness campaign
will be conducted to ensure that awareness on the project and its grievance redress procedures
is generated. The campaign will ensure that the poor, vulnerable and others are made aware of
grievance redress procedures and entitlements per project entittement matrix, and PMU and
concerned PlUs will ensure that their grievances are addressed.

43. Affected persons will have the flexibility of conveying grievances/suggestions by
dropping grievance redress/suggestion forms in complaints/suggestion boxes or through
telephone hotlines at accessible locations, by e-mail, by post, or by writing in complaints register
in ULB or PIU or implementing agency offices. PIU safeguards officer will have the responsibility
for timely grievance redress on safeguards and gender issues and registration of grievances,
related disclosure, and communication with the aggrieved party.

44, GRM provides an accessible, inclusive, gender-sensitive and culturally appropriate
platform for receiving and facilitating the resolution of affected persons' grievances related to the
project. A five-tier grievance redress mechanism is conceived, one, at the project level and
another, beyond project level. For the project level GRM, a grievance redress committee (GRC)
is established in PIUs. The Safeguards Officer and Social and Gender Officer are responsible
for creating awareness among affected communities and help them through the process of
grievance redress, recording and registering grievances of non-literate affected persons.

45. GRM aims to provide a time-bound and transparent mechanism to voice and resolve
social and environmental concerns linked to the project. All grievances — major or minor, will be
registered. Documentation of the name of the complainant, date of receipt of the complaint,
address/contact details of the person, location of the problem area, and how the problem was
resolved will be undertaken. The PIU will also be responsible for follow-up for each grievance,
undertake periodic information dissemination to complainants on the status of their grievance
and recording their feedback (satisfaction/dissatisfaction and suggestions).

46. In case of grievances that are immediate and urgent in the perception of the
complainant, the contractor, and supervision personnel of the CMSC and PIU will resolve the
issue on-site, and any issue that is not resolved at this level will be dealt at PIU head level for
immediate resolution. Should the PIU fail to resolve any grievance within the stipulated period,
the unresolved grievances will be taken up at ULB level. If certain grievances cannot be
resolved even at ULB level, particularly in matters related to land purchase/acquisition, payment
of compensation, environmental pollution etc., they will be referred to the district level GRC
headed by the District Collector. Any issue which requires higher than district level inter-
departmental coordination or grievance redress will be referred to the state-level steering
committee.

47. GRC will meet every month (if there are pending, registered grievances), determine the
merit of each grievance, and resolve grievances within specified time upon receiving the
complaint-failing which the grievance will be addressed by the state-level steering committee.
The Steering Committee will resolve escalated/unresolved grievances received.

(i) Composition of Grievance Redress Committee: GRC is headed by the District
Collector, and members include: ULB/PIU head, Safeguards Officer of PIU,
representative of TNPCB, one elected representative/prominent citizen from the
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(ii)

(iii)

area, and a representative of the affected community. GRC must have a women
member.

State Level Steering Committee includes Commissioner of Municipal
Administration as chair and other members include managing directors of
TNUIFSL, Chennai Metropolitan Water Supply and Sewerage Board (CMWSSB),
TWADB and others as applicable.

Areas of Jurisdiction. The areas of jurisdiction of the GRC, headed by the
District Magistrate will be: (a) all locations or sites within the district where the
present subproject facilities are proposed, or (b) their areas of influence within
the district. The Steering Committee will have jurisdictional authority across the
state (i.e., areas of influence of subproject facilities beyond district boundaries, if

any).

48. The multi-tier GRM for the project is outlined below (Figure 14), each tier having time-
bound schedules and with responsible persons identified to address grievances and seek
appropriate persons' advice at each stage, as required. The GRC will continue to function
throughout the project duration. The implementing agencies/ULBs shall issue notifications to
establish the respective PIU level grievance redress cells, with details of composition, the
process of grievance redress to be followed, and time limit for grievance redress at each level.

(i)

(ii)

(iii)

(iv)

First Level Grievance. The contractor and CMSC supervision personnel and
PIU supervision personnel can immediately resolve issues on-site in consultation
with each other and will be required to do so within 3 days of receipt of a
complaint/grievance.

Second Level Grievance. All grievances that cannot be redressed within 3 days
at field/ward level will be brought to the notice of social safeguards officer (SSO)
of PIU. The PIU will resolve the grievance within 7 days of receipt of
compliance/grievance in discussion with the CMSC and the contractor. PIU SSO
will be supported by the CMSC SSS at this stage.

Third Level Grievance. All the grievances that are not addressed by PIU within
7 days of receipt will be brought to the notice of the town level committee (TLC),
of which ULB commissioner will be the chairperson, and will be assisted by the
concerned city level engineers. TLC will meet twice a month and determine the
merit of each grievance brought to the committee. The PIU SSO will be
responsible to see through the process of redressal of each grievance. The TLC
will resolve the grievance within 15 days of receiving the complaint.

Fourth Level Grievance. All grievances that are not addressed by the TLC
within 15 days, and which require the district collector’s intervention, will be
escalated to the district level GRC, chaired by the district collector. The district-
level GRC will have the district collector as chair, PIU head as the convener, and
safeguard officers of the PIU, representative of TNPCB, one elected
representative, one prominent person/member of the community, and a
representative of affected persons/community as members. At least one member
of the GRC will be a woman. The GRC will resolve the grievance within 30 days
of registration.

Fifth Level Grievance. Any grievance that remains unresolved by the GRC will
be escalated to the state-level steering committee.
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Figure 14: Grievance Redress Process
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49. The project GRM notwithstanding, an aggrieved person shall have access to the
country's legal system at any stage and accessing the country's legal system can run parallel to
accessing the GRM and is not dependent on the negative outcome of the GRM. In the case of
grievance related to land acquisition, resettlement and rehabilitation.

50. If the established GRM is not able to resolve the issue, the affected person also can use
the ADB Accountability Mechanism through directly contacting (in writing) the complaint
receiving officer at ADB headquarters or the ADB India Resident Mission. Before submitting a
complaint to the Accountability Mechanism, affected persons must make a good faith effort to
solve the problem by working with the concerned ADB operations department and/or the
resident mission. Only after doing that, and if they are still dissatisfied, will the Accountability
Mechanism consider the compliant eligible for review. The complaint can be submitted in any of
the official languages of ADB’s developing member countries. The ADB Accountability
Mechanism information will be included in the project-relevant information to be distributed to
the affected communities, as part of the project GRM.

(i) Record keeping: Records of all grievances received, including contact details of
the complainant, a complaint received to date, nature of the grievance, agreed
corrective actions and the dates of compliance and the outcome will be retained
by ULB/PIU (with the support of CMSC) and submitted to PMU.

(i) Information Dissemination Methods of the Grievance Redress Mechanism:
The PIU, assisted by CMSC will be responsible for information dissemination to
affected persons and the public in the project area on the grievance redress
mechanism. The public awareness campaign will be conducted to ensure that
awareness on the project and its grievance redress procedures is generated. The
campaign will ensure that the poor, vulnerable and others are made aware of
grievance redress procedures and entitlements per this resettlement framework
including contact details of officials/members of GRC, where/ how to register
grievance, various stages of grievance redress process, time likely to be taken
for the redress of minor and major grievances, etc. Grievances received and
responses provided will be documented and reported back to the affected
persons. The number of grievances recorded and resolved, and the outcomes
will be displayed/disclosed in the PIU, offices, ULB notice boards and on the
web, as well as reported in the semi-annual environmental and social monitoring
reports to be submitted to ADB. A Sample Grievance Registration Form has
been attached in Appendix 7.

(iii) Periodic Review and Documentation of Lessons Learned: The PMU will
periodically review the functioning of the GRM and record information on the
effectiveness of the mechanism, especially on the PIU’s ability to prevent and
address grievances.

(iv) Costs: All costs involved in resolving the complaints (meetings, consultations,
communication, and reporting/information dissemination) will be borne by the
respective PIU.

V1. LEGAL FRAMEWORK

A. Background
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51. An Entitlement Matrix (EM) to mitigate the involuntary resettlement impacts has been
prepared. The EM complies with the provisions of the Right to Fair Compensation and
Transparency in Land Acquisition, Rehabilitation and Resettlement Act, 2013 (RFCTLARR),
State Laws and Policies and the ADB Safeguards Policy Statement (SPS), 2009.

B. National Legislations, Policies and ADB Policy

52. The entitlements are based on national law: The Right to Fair Compensation and
Transparency in Land Acquisition, Rehabilitation and Resettlement Act, 2013, State laws and
regulations and the ADB’s SPS, 20009.

53. The Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation
and Resettlement (RFCTLARR) Act, 2013, provides for a transparent process and just and fair
compensation to the affected families whose land is acquired or proposed to be acquired or are
affected by such acquisition and provides for Rehabilitation and resettlement assistance of the
affected families. The basic principle of the RFCTLARR Act is to ensure that the cumulative
outcome of compulsory land acquisition should be such that, the affected persons become
partners in development, leading to an improvement in the standard of living after acquisition.
This act came into effect on 1 January 2014, and the Land Acquisition Act, 1894 stands
repealed.

54, The Land Acquisition Officer while determining the market value of the land has to
consider the higher value of the land arrived at by 3-methods of valuation viz: (i) market value
as per Indian Stamp Act, 1899 for the registration of sale deed or agreements to sell, in the area
where land is situated; or (ii) average sale price for similar type of land, situated in the nearest
village or nearest vicinity area, ascertained from the highest 50% of sale deeds of the preceding
3 years; or (iii) consented amount paid for PPPs or private companies. In case of rural areas,
the market value of land so determined is multiplied by a factor, as per the GO Ms No. 300 of
Revenue and Disaster Management (LA-I1 [1]) dated 21 September 2017. A solatium of 100%
is payable on the market value of land multiplied by the factor and all immovable properties or
assets, trees and plants.

55. A Resettlement and Rehabilitation award detailing the entitlements to be provided as per
the Second Schedule of Act is passed by the Land Acquisition Officer after getting approval
from the Project Director. Possession of land can be taken only after payment of compensation
and Rehabilitation and resettlement entitlements as detailed in Second Schedule. The details of
amenities to be provided in a resettlement site are detailed in the Third Schedule.

C. Legal and Policy Frameworks of Tamil Nadu

56. The legislations and policy concerning the land acquisition and resettlement for the
proposed project includes (i) The Tamil Nadu Right to Fair Compensation and Transparency in
Land Acquisition, Rehabilitation and Resettlement Rules, 2017 (ii) GO Ms No. 300 of Revenue
and Disaster Management (LA-I [1]) dated 21 September 2017.

D. ADB’s Safeguard Policy Statement (SPS), 2009

57. The ADB’s Safeguard Policy Statement (SPS), 2009 describes the policy objective, its
scope and triggers and principles of (i) environmental safeguards; (ii) involuntary resettlement
safeguards; and (iii) indigenous people’s safeguards. The objectives of involuntary resettlement
safeguards are: (i) avoid involuntary resettlement where possible; (ii) if avoidance is not
possible, minimize involuntary resettlement by exploring project and design alternatives; (iii)
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enhance, or at least restore, the livelihoods of all displaced persons in real terms relative to pre-
project levels; and (iv) improve the standards of living of the displaced poor and other vulnerable
groups.

58. The involuntary resettlement safeguards policy covers physical displacement (relocation,
loss of residential land, or loss of shelter) and economic displacement (loss of land, assets,
access to assets, income sources, or means of livelihoods) because of; (i) involuntary
acquisition of land, or (ii) involuntary restrictions on land use or on access to legally designated
parks and protected areas. It covers them whether such losses and involuntary restrictions are
full or partial, permanent or temporary.

59. The three important elements of involuntary resettlement safeguards are: (i)
compensation at replacement cost for lost assets, livelihood, and income prior to displacement;
(ii) assistance for relocation, including provision of relocation sites with appropriate facilities and
services; and (iii) assistance for Rehabilitation to enhance, or at least restore, the livelihoods of
all displaced persons relative to pre-project levels and to improve the standard of living of
displaced poor and other vulnerable groups.

60. Replacement cost is defined as (i) fair market value; (ii) transaction costs; (iii) interest
accrued, (iv) transitional and restoration costs; and (v) other applicable payments, if any.

E. Comparison of Government and ADB Policies

61. Overall, the new Act now bridges the gaps between the GOI policy and ADB's SPS,
2009. In particular, the Act requires social impact assessments for projects involving land
acquisition, although it sets a minimum threshold of 3 years for affected non-titled holders for
this provision to apply, while this is not required in the SPS. The Act also expands
compensation coverage by a solatium of 100 percent of all compensation amounts. Overall, the
RFCTLARR Act, 2013 brings the value of compensations for land and structures higher than
replacement cost, which is the principle on which compensations are calculated under SPS. The
Act furthermore is in line with ADB requirement that compensation be paid prior to project taking
possession of any land.

62. The outstanding differences between the government and ADB policy is the
establishment of a cut-off date for compensation or entittements to non-title holders. The
RFCTLARR Act, 2013 specifies that only non-titleholders residing on any land for the preceding
three years or more will be entitled for compensation and assistance as per this Act. This gap
has been bridged by incorporating the cut-off date for non-titleholders will be the start date of
census survey which is provided in the entitlement matrix. Moreover, unlike SPS the new Land
Act does not have special provisions for vulnerable households but only for scheduled castes
and scheduled tribes. Special measures for vulnerable households have been included in this
resettlement plan.

63. A significant development in Government statute is the notification of “The Right to Fair
Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement Act,
2013’, which has repealed the Land Acquisition Act of 1894 (as amended in 1984). This Act
significantly decreases the gap between the LA Act 1894 and ADB’s SPS, 2009. The Act also
provides for value of structures, trees, plants, or standing crops affected to be compensated at
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market value along with a solatium of 100 percent. The Act furthermore meets ADB requirement
as Section 38 (1) of RFCTLARR Act mandates payment of compensation and Rehabilitation
and resettlement entitlements prior to project taking possession of the land.

F. Involuntary Resettlement Safeguard Principles for the Project

64. Based on the above analysis of the government provisions and ADB policy, the following
resettlement principles have been adopted for this Project:

(i) Land acquisition, and other involuntary resettlement impacts will be avoided or
minimized exploring all viable alternative sub-project designs;

(i) Where unavoidable, time-bound resettlement plans will be prepared, and APs will
be assisted in improving or at least regaining their pre-program standard of living.

(iii) Consultation with APs on compensation, disclosure of resettlement information to
APs, and participation of APs in planning and implementing sub-projects will be
ensured,;

(iv) Vulnerable and severely affected households will be provided special assistance;

(v) Payment of compensation to APs including non-titled persons (e.g., informal
dwellers/squatters, and encroachers) for acquired assets at replacement rates;

(vi) Payment of compensation and resettlement assistance prior to the contractor
taking physical acquisition of the land and prior to the commencement of any
construction activities;

(vii)  Provision of income restoration and rehabilitation; and

(viii)  Establishment of appropriate grievance redressal mechanism

65. The resettlement principles and procedures to be followed for social safeguards under
TNUIFP are detailed out in the resettlement framework document. In case of discrepancy
between the policies of ADB and the government, gap-filling measures will be adopted to bridge
the discrepancies. Core involuntary resettlement principles for the TNUFIP to be followed for
each subproject, including sample subprojects are:

(i) Screening of the project to identify involuntary resettlement impacts and risks.
Minimizing and avoiding land acquisition and resettlement impacts of each
subproject by exploring all viable alternative designs;

(ii) Where resettlement impacts are unavoidable, time-bound resettlement plans will
be prepared and the displaced persons will be assisted in improving or at least
regaining their pre-program standard of living;

(iii) Full information and close consultations with affected persons including
consultation with affected persons on compensation, disclosure of resettlement
information to affected persons, and participation of affected persons in planning
and implementing subprojects will be ensured. Disclose a draft resettlement plan,
including documentation of the consultation process in a timely manner to
affected persons and other stakeholders. Disclose the final resettlement plan and
other documents such as the monitoring reports to affected persons and other
stakeholders;

(iv) Vulnerable groups comprising below poverty line households, including female-
headed households, disabled persons, elderly, children, landless, non-titled
households with no tenure security, and scheduled castes and scheduled tribe
households will be given special assistance. Standard of living of vulnerable
households will be improved, at least to the minimum national standard;
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(v) Payment of compensation to affected persons including non-titled persons (e.g.,
informal dwellers/squatters, and encroachers) for acquired assets at replacement
cost;

(vi) Payment of compensation and resettlement assistance prior to the contractor
taking physical acquisition of the land and prior to the commencement of any
construction activities. All compensation needs to be paid prior to the physical
and/or economic displacement of the affected peoples;

(vii)  Provision of income restoration and rehabilitation; and

(viii)  Establishment of appropriate grievance redress mechanisms.

66. Affected persons will be entitled to a combination of compensation measures and
resettlement assistance, depending on the nature of ownership rights of lost assets and scope
of the impact, including the social and economic vulnerability of the affected persons.
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VIl. ENTITLEMENTS, ASSISTANCES, AND BENEFITS

67. All losses (assets, incomes and livelihoods) will be compensated based on the
replacement cost principle, in accordance with ADB SPS. The entitlement matrix defines
eligibility, compensation and entitlements due against each type of loss.

68. Income restoration schemes will be designed in consultation with affected persons, and
skill training will be based on a training needs assessment. The objective of income restoration
is to ensure that each affected person will have at least the pre-project level income or improved
income after the subproject. As per GOTN'’s current practice, skill training institutes will be
contractually bound for job placement as well. Elderly or physically challenged affected persons
who are unable to undergo training and/or access job placement, will be assisted to access
government social welfare programs.

69. Majority of potentially affected persons have temporary structures that can be shifted to
nearby locations if properly informed. Advance notice regarding construction activities, including
duration and type of disruption provided to temporarily affected persons once contractor's work
plans are finalized, with minimum 7 working days. If required, they will also be assisted to
temporarily shift for continued economic activity. For example, they will be assisted to shift to
the other side of the road or nearby areas where there is no construction. Ensuring there is no
income or access loss during subproject construction is the responsibility of contractors.

70. If construction activities result in unavoidable livelihood disruption, compensation for lost
income based on the net income or as per notified minimum wage rates,"" whichever is higher
will be provided. Vulnerable affected persons will be given priority in project construction
employment. Compensation and assistance to temporarily affected persons will be made prior
to their shifting from the original place of business (if required) and before the start of civil works.
Since most affected households have moveable stalls, identification cards should be distributed
seven days before compensation. In summary, temporarily affected persons will be provided
with:

(i) Advance notice regarding construction activities, including information on
duration and type of disruption to be presented to the temporarily affected
persons once contractor's work plans are finalized, prior to minimum seven
working days;

(ii) Contractor’s actions to ensure that, there is no income/access loss consistent
with the initial environmental examination. This includes: leaving spaces for
access between mounds of soil, providing walkways and metal sheets to
maintain access across trenches for people and vehicles where required,
increased workforces to finish work in areas with impacts on access, the timing of
works to reduce disruption during business hours, phased construction schedule
and working one segment at a time and one side of the road at a time;

(iii) Assistance to mobile vendors/hawkers to temporarily shift for continued
economic activity. For example, assistance to shift to the other side of the road
where there is no construction; and

(iv) For construction activities involving unavoidable livelihood disruption (temporary
income loss), compensation for lost income for the period of disruption.

" Government of Tamil Nadu, Labour and Employment Department. 2017. Government Order (2D) No. 62 dated 11
October 2017. Minimum Wages Act, 1948 (Central Act XI of 1948): Revision of minimum rates of wages for
employment under any local authority - Orders Issued. Chennai.
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Table 8: Entitlement Matrix"

No. | Impact Category | Entitlements | Explanations

Temporary Economic Impacts during implementation
Compensation for loss of income Advance notice provided to
for the duration of impact based on | temporarily affected

A Temporary net income worked out as per IT persons once contractor’s

economic impacts | returns or based on notified work plans are finalized,

minimum wage rates, whichever is | with minimum 7 working
higher. days.

Unforeseen Impacts™

Unforeseen impacts encountered
during implementation will be

B Unforeseen addressed in accordance with the
Impacts .
principles of the resettlement
framework.
VIIl. RESETTLEMENT BUDGET AND FINANCING PLAN
71. The resettlement budget for Madurai subproject components includes resettlement

assistance, as outlined in the entitlement matrix and contingency provision amounting to 10% of
the total cost, as given in Table 5. All land acquisition and resettlement costs will be borne by
the government/ULB/PIU. Under TNUFIP, it is suggested that payment will be directly made by
PIU to affected persons. The CMSC SRSE/GIAC will be involved in facilitating the disbursement
process and will facilitate opening bank accounts for the affected persons (both permanent and
temporary loses) who do not have bank accounts.

Table 9: Resettlement Cost™

_ Unit Total Cost
Resettlement Impacts Details Unit &)
Cost

The provisional sum for compensation of 6'° 7,44,594
temporary income loss at notified minimum wage 193 D %643
rate for distribution network ays
Total (A) 15,00,594
Surveys, consultations, grievances and awareness
Census and Socioeconomic surveys LS 500,000
DMS/Revalidation Survey for Resettlement Plan LS 500,000

2 Any changes required in the entitlement matrix pursuant to any Amendments in the LARR 2013 Act and Rules
notified by the GOTN will be incorporated with the concurrence of the ADB. All cash allowance in the entitlement
matrix will be revised at the rate of 5% per annum starting from financial year 2017-2018.

B unanticipated involuntary resettlement impacts are found during implementation, a social impact assessment will
be conducted and the resettlement plan updated or a new resettlement plan prepared, in accordance with ADB
SPS 2009.

™ All resettlement costs will be met through counterpart funding

* For the purpose of budget preparation in the draft resettiement plan, notified minimum wage rate is used, as per
the entitlement matrix. Costs in the updated resettlement plan will be based on a comparison of census and socio-
economic survey data on income with the prevailing notified minimum wage rate at the time of compensation
payment and the higher of the two will be used for the period of disruption.

'® 6 days considered for estimation of compensation for potential temporary economic impacts.
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\ . Unit Total Cost
Resettlement Impacts Details | Unit Cost )
updating °
Consultation, grievance redress, disclosure ° LS 3643 500,000
Total 15,00,000
Total (A+B)
2244594

Contingency @ 10% (c) 224459
Grand Total (A+B+C) (%) 2,469,053

DMS= detailed measurement survey, LS= lump sum, Nos.= numbers, ROW= right-of-way.

Note: All resettlement costs will be met by PIU/ULB

@ DMS/revalidation will be conducted in sections ready for implementation, based on detailed design to confirm
impacts.

® Disclosure cost will include translation of resettlement plan and resettlement framework in local language

IX. INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION SCHEDULE

72. The Municipal Administration and Water Supply Department (MAWS) acting through the
TNUIFSL will be the state-level executing agency. A program steering committee, headed by
Principal Secretary, MAWS, GOTN, will provide overall guidance and strategic directions to the
program. A PMU for TNUFIP, headed by the Managing Director, TNUIFSL acting as Program
Director will be established within TNUIFSL for the overall management, planning,
implementing, monitoring, reporting, and coordinating TNUFIP. The Commissioner of Municipal
Administration will act as the Deputy Program Director in the PMU. The project ULBs,
represented by respective Municipal Commissioners, will be the implementing agencies for
works in cities/towns and will establish PIUs headed by a municipal engineer as full-time Project
Manager. For sewerage and water supply works in Chennai, CMWSSB, represented by its
Managing Director, will be the implementing agency and establish a PIU headed by a
superintending engineer as full-time Project Manager. PIUs will be responsible for overseeing
the implementation of the various projects on a day-to-day basis. ULBs under the Program with
less project implementation capacity may utilize implementation support from the Tamil Nadu
Water and Drainage Board (TWADB) to act as PIU. The Project Managers of the PIUs will be
supported by technical, financial, safeguards, and administrative staff from a CMSC recruited by
TNUIFSL. For the capacity development and incentivized reforms components, CMA acting
through its commissioner will be responsible for carrying out these activities and establish a
PIU.

73. A Program Steering Committee, headed by Principal Secretary, MAWS, and Members
comprises of (i) Managing Director, TNUIFSL (Convener); (i) Commissioner of Municipal
Administration; (iii) Managing Director, CMWSSB; (iv) Managing Director, TWADB; and (v)
Managing Director, TUFIDCO.

1. Program Management Unit:

74. PMU will (i) monitor the project and have overall responsibility for ensuring adoption and
compliance of resettlement framework and ADB’s SPS. Additionally, PMU will monitor PIUs for
(i) identifying and preparing subprojects; (ii) reviewing resettlement plans prepared by PIU/ULB;
(iii) ensure adoption and compliance of resettlement framework in land acquisition and other
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safeguards; (iv) guide in awareness campaigns and participation programs; (v) organize and
operate the program performance monitoring system; (vi) prepare and submit timely reports to
ADB; and (vii) design and organize capacity building programs. PMU will be assisted by CMSC
in managing and guiding the overall implementation of the Program. PMU SPO will be
responsible for all land acquisition and resettlement issues on behalf of PMU. PMU SPO will
perform responsibilities like: (i) addressing social safeguards issues; (ii) implementing the
resettlement plan; (iii) report to Projects Head with respect to land acquisition and resettlement
plan implementation in the sub-projects; (iv) monitoring physical and financial progress on land
acquisition activities and updating the PMU on the same; (v) monitoring the implementation of
safeguards plans (resettlement plan); (vi) guiding the PIUs as and when necessary, and (vii)
endorsing and submitting periodic monitoring reports."

2. Program Implementation Unit:"

Table 10: Program Implementation Unit

SI. No Name Designation Role / Remarks
1 S. Arassu City Engineer, Madurai corporation PIU Head / Overall
Control

2 R.Alexander Executive Engineer PIU In charge

3 . . . . Social Safeguard
B.Karutha Pandiyan Assistant Executive Engineer Officer / PIU

4 Envi tal Offi
M.Balamurugan Assistant Executive Engineer- WTP / ;;/Jonmen a cer

5 A.Chocka Lingam Assistant Engineer Package — 1 & 2

6 M.DevaRajan Assistant Engineer Package - 3

75. PlUs will be established in each of the participating ULB within their structure or at
TWADB and in CMWSSB. For the Madurai WSS subproject, PIU will be established at ULB
supported by CMSC. PIU ASO will assist PMU SPO in the implementation of the social
safeguards at the PIU level. The PIUs will be responsible for the implementation of the
resettlement plans. PlUs will undertake internal monitoring and supervision and record
observations throughout the project period to ensure that the safeguards and mitigation
measures are provided as intended. PIUs will be responsible for: (i) conduct briefing to
contractors™ on safeguards requirements including GRM; (ii) implementing and monitoring

7 The monitoring report will focus on the progress of implementation of the IEE/EIA and EARF, resettlement
plan/resettlement framework and IPP/IPPF (if applicable), issues encountered, and measures adopted, follow-up
actions or corrective actions required, if any, as well as the status of compliance with subproject selection criteria
and relevant loan covenants.

® |f the subproject triggers new LARR, PIU will facilitate land acquisition through District Collector and will provide all
details of land acquisition to CMSC SSE/PMU. CMSC SSE will incorporate the same in resettlement plan and
check its compliance with resettlement framework/ADB SPS 2009 to make necessary additions (if any). PIU will
bear the cost of any deviation or non-compliance or involuntary resettlement impact due to or in anticipation of ADB
funded TNUFIP, to comply with the resettlement framework/ADB SPS 2009. Government procedures under
RFCTLARR Act will run parallel to the required surveys and preparation/updating of resettlement plan for the
subproject as per the agreed resettlement framework. The final compensation will be arrived at, and disbursement
of payments will take place in accordance with government procedures and as per the agreed resettlement
framework for TNUFIP.

' Contractor’s responsibilities include (i) impact avoidance measures mentioned in the resettiement plan will be
strictly adhered to, and documented photographically; (ii) GRM requirements (provision of grievance registers and
sighages depicting construction schedule and with contact numbers for grievance registration at all construction
sites) will be ensured; (iii) unanticipated impacts during construction will be reported to PIU within 24 hours, and
corrective action taken as advised by PIU/PMU; and, (iv) safeguards officer (covering both environmental and
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safeguards compliance activities, public relations activities, gender mainstreaming activities,
and community participation activities; (iii) coordinating with district administration and GIAC for
land acquisition and resettlement and rehabilitation aspects and addressing any problems
and/or delays; (iv) monitoring physical and financial progress on land acquisition and R&R
activities; (v) organizing monthly meetings with the PMU to review the progress on R&R; and
(vi) share all reports relating to land acquisition, alienation, R&R activities, etc. and status to
PMU. A dedicated social safeguards expert will be in-charge to look after social safeguards and
gender aspects of the project. The expert will be responsible of submitting the semi-annual
social safeguards monitoring report with the gender perspective.

3. Construction, Management, and Supervision Consultant (CMSC)

76. The implementing agency will be assisted by a CMSC social and resettlement
safeguards expert (SRSE). The SRSE will: (i) based on final designs, carry out census and
socioeconomic surveys/verification surveys for the affected people and update resettlement
plan in line with the TNUFIP resettlement framework; (ii) identify the requirement for any enter
upon permissions (EUPs)/No Objection Certificates (NOCs) for sub-project sites and assist
PIUs in obtaining the same prior to starting of civil works. Prepare any additional safeguard
documentation, if required, such as due diligence reports; (ii) assist PIU in day-to-day
implementation of resettlement plan activities and ensure contractors comply with conditions of
resettlement framework/resettlement plan; (iv) take proactive action to anticipate and avoid
delays in implementation, and ensure gender equality and social inclusion during
implementation; (v) assist PIU in conducting public consultation and disclosure activities; (vi)
Assist PIU in preparing periodic social safeguard monitoring reports as per project
administration manual (PAM) requirements; (vii) under guidance of GIAC, assist PIU in
establishing a system and indicators, focusing on gender and vulnerable households, to monitor
social safeguards including GRM activities; (viii) support GIAC in conducting training focused on
involuntary resettlement safeguards implementation capacity of the PIUs; and (ix) assistance to
PIU/PMU in any other social safeguard related tasks.

4. Governance Improvement and Awareness Consultants (GIAC)

77. The scope of service will include, but not be restricted to, implementation, monitoring,
and reporting of the consultation and participation plan (CPP); gender action plan (GAP) and
monitor and guide resettlement plan implementation and lead involuntary resettlement training.
Specific tasks related to social safeguards include: (i) monitor and guide PlUs on resettlement
plan implementation, with particular reference to significant impacts; (ii) lead involuntary
resettlement training and capacity building on involuntary resettlement/ indigenous people
safeguards to project PIUs and CMA,; (iii) guide PIUs to set up grievance redress mechanisms,
record keeping and feedback mechanisms; and (iv) guide PlUs in keeping detailed records of
progress and establishing monitoring and reporting systems for resettlement. GIAC will also
provide guidance to PIUs on specific requirements for indigenous people plan (IPP)
implementation if Safeguard Requirements 3 triggered.

78. To build the institutional capacity for resettlement plan preparation and implementation,
the following key training activities will be undertaken. The cost of training for all project cities
and staff will be borne by the Project’s capacity building program by PMU. The detailed cost and
specific modules will be customized for the available skillset after assessing the capabilities of
the target participants and the requirements of the project.

social safeguards) will be deployed.
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Table 11: Indicative Training Needs Assessment

Description Target P?Irticipants and
enue
1. Introduction and Sensitization to Social/Involuntary
Resettlement/Indigenous Peoples Safeguards (1 day) All staff and consultants
- ADB Safeguards Policy Statement involved in the project
- Government of India and Tamil Nadu applicable social safeguard acts
- Incorporation of social/resettlement components under EMP into the At PMU, Chennai
project design and contracts First-year of the launch of
- Monitoring, reporting, and corrective action planning TNUFIP.
2. Resettlement Plan implementation (2 days; 2 times during All staff and consultants
implementation with the interval of 1 year in-between) involved in the subproject
- Roles and responsibilities
- Resettlement plan components and stages in the implementation All contractors prior to
- Construction schedules and timelines award of contract
- Public relations
- Consultations At each PIU
- Grievance redress
- Monitoring and corrective action planning
- Reporting and disclosure
- Timely documentation
3. Experiences and best practices sharing (1 day) | All staff and consultants
- Experiences on resettlement plan implementation involved in the project
- Issues and challenges All contractors
- Best practices followed All consultants
At PMU Chennai

ADB= Asian Development Bank, EMP= environmental management plan, PIU= program implementation unit, PMU=
program management unit, TNUFIP = Tamil Nadu Urban Flagship Investment Program.

Table 12: Institutional Roles and Responsibilities

Activity | Responsible Agency
Subproject Initiation Stage
Distribution Network Alignment PIU
Meetings at the community/household level with affected persons | PIU/CMSC
Resettlement Plan Preparation and Updating Stage
Revalidate the potential temporary economic impacts PIU/CMSC
(@) Handover encumbrance free® alignment to the contractors ULB
(b) Handover after payment of compensation®' ULB
Resettlement Plan Implementation Stage
Implementation of proposed rehabilitation measures PIU/CMSC
Consultations with affected persons during rehabilitation activities | PIU/ CMSC
Grievance redressal GRC/PIU/CMSC
Internal monitoring PIU/ULB/PMU

GRC= grievance redress committee, PIU= program implementation unit, PMU= program management unit, ULB=
urban local body

X. IMPLEMENTATION SCHEDULE

79. All proposed alignments will be handed over after compensation payments against
assessed impacts if any, as applicable, prior to start of civil works. Details of compensation

2 Only potential temporary economic impacts and no IR impacts in this project.
2 |bid
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payment against temporary income loss will be submitted to ADB through PMU before start of
civil works. The resettlement plan will be disclosed in English and its Executive Summary in
Tamil prior to contract award. The resettlement plan implementation schedule is provided in

Table 13 below.
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Table 13: Resettlement Plan Implementation Schedule

Activities 2022 S1 2023 S 2024 2025 2026 2027

Setting up of PIU

Appointment of GIAC

Setting up of project level GRM

Awareness generation among affected persons
on entitlements, impact avoidance and
mitigation measures to be implemented by the
contractor

Conduct detailed measurement surveys, census
surveys and issuance of ID cards in sections
ready for construction

Identify Vulnerable affected persons, if any*
Update draft Resettlement Plan to reflect
surveys, consultations, design changes, and due
diligence results

Consultations and disclosure

Review and approval of updated Resettlement
Plan (PMU and ADB)

Training/capacity building of PMU and PIU
safeguards officers, engineers and other staff,
CMSC supervision staff and contractor’s staff
Payment of compensation

Handover of sites and alignments to contractors
Start of civil works

Internal monitoring, including surveys of
affected persons on entitlements, satisfaction
surveys

Immediately, in consultation with
Repair/reconstruction of affected facilities, other departments, as required

structures, utilities, if any
ADB = Asian Development Bank, CMSC = construction, management, and supervision consultant, GIAC = government improvement and awareness consultant,
GRC = grievance redress committee, PIU = program implementation unit, PMU = program management unit.
Note: The cut-off date for non-titleholders, is the date of the start of the census survey. The date of Land Acquisition Notification under Section 11 of the
RFCTLARR Act, 2013 is the cut-off-date for titleholders losing land and structures, if any. Endorsement and disclosure of finalized resettlement plans consistent
with the resettlement framework to be undertaken.




35



36

Xl. MONITORING AND REPORTING

80. Resettlement plan implementation will be closely monitored by the PMU. PIU will
prepare monthly progress reports on the implementation of the resettlement plan and submit
them to PMU, documenting actual achievements against targets fixed and identifying reasons
for shortfalls, if any. A semiannual social safeguard monitoring report will be prepared every six
months. These reports will be into the overall monitoring reports for the TNUFIP which will be
generated every quarter for the first year of implementation and bi-annually thereafter.

Details to be covered under internal monitoring are
elaborated in the resettlement framework.

81. After the completion of the Program, an end-term impact evaluation to assess the
effectiveness of the implementation of the resettlement plan will be carried out. The evaluation
will focus mainly on the effectiveness of resettlement measures taken to address the identified
impacts, including how those facing temporary economic impacts have been able to adjust with
the implementation plan to continue with their business and that compensation payment was for
the actual period of disruption. A sample monitoring template is appended (Appendix 11).
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Appendix 1: Map of Madurai Corporation Wards
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Appendix 2: Subproject Information Disclosure Leaflet

Project Information

Description

Name of the Project

The subproject - Madurai Dedicated Water Supply
Scheme — providing water supply distribution
System to 57 Wards of Madurai City Municipal
Corporation under TNUFIP — Tranche 3
comprises laying of 813.483 km distribution
network in 57 wards within 39 distribution zones
located in North and South Core City Area. This
includes: (i) the new distribution of water with
minimum 250 and maximum 450 of DI and
minimum 110 maximum 200 of HDPE pipes under
Phase-IIl; and (ii) providing 10206 HSC in addition
to the already existing HSC of 13,992.

Project technical details and project benefits

Providing 24x7 potable treated drinking water.
Presently 192 MLD is supplied. In the year 2049
the estimated population is 2.28 million and
estimated water demand is 374 MLD. To bridge
the gap, a new water supply distribution system is
proposed under the 3rd Tranche of TNUFIP,
covering 57 wards and d’system networks for
about 813.48 km.

Summary of project impacts

The subproject does not trigger land acquisition or
permanent physical or economic loss. The only
involuntary resettlement impact will be temporary
loss of business and livelihood of 193 affected
persons from 17 wards. No indigenous people’s
impact is envisaged. The temporarily affected
persons are identified as street vendors who will
have temporary income loss. Total no. of
vulnerable affected persons is 131.

Compensation and entitlements

The affected persons will be compensated, and
payment will be according to RF of TNUFIP. .

Resettlement plan budget

About INR 25 lakhs.

Resettlement plan implementation schedule

Resettlement plan implementation will commence
after project approval and will be completed within
24 months during a period from 2022 till 2025.

Consultation and disclosure requirements

Consultation and disclosure will be carried out in
phases throughout the period of project design
and implementation. Potentially affected persons
are identified consistent with project design, and
this RP is prepared to compensate the project
affected persons as per RF adopted under
TNUFIP. However, during implementation if
present impact is altered due to change in project
design a revised/updated RP will be prepared and
consultation and disclosure processes will be
reiterated. The project affected persons and
beneficiaries will be consulted in all project
activities from project design phase till
implementation phase, and disclosure will be
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Project Information

Description

made of project design, benefits and impacts,
implementation schedule, safety measures
undertaken and grievance redress mechanism. All
these information will be disclosed at several
rounds of consultation and disclosure sessions

Implementation structure and GRM information

The Municipal Administration and Water Supply
Department (MAWS) acting through the TNUIFSL
will be the state-level executing agency. A
program steering committee, headed by Principal
Secretary, MAWS, GOTN, will provide overall
guidance and strategic directions to the program.
A PMU for TNUFIP, headed by the Managing
Director, TNUIFSL acting as Program Director will
be established within TNUIFSL for the overall
management, planning, implementing, monitoring,
reporting, and coordinating TNUFIP. The
Commissioner of Municipal Administration will act
as the Deputy Program Director in the PMU. The
project ULB, represented by Madurai City
Municipal Commissioner, will be the implementing
agency for works in the city through the
established PIU headed by a municipal engineer
as full-time Project Manager.

A five-tier grievance redress mechanism (GRM) is
in place since tranche 1 of the project under
TNUFIP with provision of flexibility of conveying
grievances/suggestions by various means. And
register complaints in ULB or PIU. For the project
level GRM, a grievance redress committee (GRC),
headed by district collector, is established in PIU.
Besides, there is State Level Steering Committee
which includes Commissioner of Municipal
Administration as chair. All redressal actions are
time bound and if grievances are not addressed
the complainant can move to the state level
steering committee. The project GRM
notwithstanding, an aggrieved person shall have
access to the country's legal system at any stage.
If the established GRM is not able to resolve the
issue, the affected person also can use the ADB
Accountability Mechanism through directly
contacting (in writing) the complaint receiving
officer at ADB headquarters or the ADB India
Resident Mission.

Contact numbers of key social safeguards
personnel of PIU, and CMSC

Will be disclosed during project implementation.
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The leaflet in Tamil is given below.

Public Information Disclosure

S LD UMW HHeuem6ev QLTSI LSS EH G 68 56V
LI LMHSTTLEF 57 euTTH\&HEH& ST &L BT eNlBICWMs G LD
AFW auamiFR amGBuller BIFH o sallujLer QFweL(GILD @&HH L L INTeTS
D&eMT WIBHEITLE W&HEHEHHEG 24 x 7 Leooll CHISHDHEGS &&SL0Me,
&FEHEISTITOT GBT HLLHME LOUBSSUSTSWM. SHCUTH LDSIENT
IBSTTLF &G aUTsHTnlqW BHifleor oemaumergl 192 MLD 9L @&LD. 34L,60T6L 2049 S4lh
eo0T(h) WDGHEHET Qsmensd 228  Wlevellwermeds @@HGWL LULFSH6V
GxHemaulILI(HCaUTCSHIT 374 MLD LG LD. QbhS @ e L_Qlauerfludlemeor
SOMUILSM&HETHGC GIenT &b alplGW s S LD 2 (heumsaLiLL L gl.
G @@ LUGHWTEH TRANCHE-3 @6 57 aumi(h&erflev 813.48 @18 STIS5HMHGS
GPMU US&EsSLILULG GUBT BlICWTH&Es B LIl (HeTers.
gh&HaTGal GQFWeLL(H U@ 13992 @emeorliL|&HEHL6T LSHulsms 10206
@emeoorIL&6T aupmiss SO LUl (BeTengl. eeorGal @l (HOWMHS GLomul
BeTnmeoTsl 813483 Q@& LD. 147 G&HITIY emeUend HH UWN6T eIl sy LGS ulan 178
G&ITY QSTHMT LUGH WD QF6ve| QaFuiw S LUl (QeTenst.
UMTH&ESUULCLIGESESG  Wemmwmer  @Quuiih sFLLEHMG 2 Lul@
aIpmISLILGLD. Blevd @WwhCHTH, af® @WHCHTH, QFTHIL UTH&HHL UL GLTY
eTeoT LIMHILILINGTT aUem&BSHEh&HEG gL Blev 2 flemwwmeny mmid &S Tl
QEUWCHTT 660l IemeuTal(hHGWD FLLEGH 6T 2 sellujer @LUILSEH mlyeooruiid
QLWL eMeTSS! BleUTTeooT(ALD eUPMHISLILGILD.
BlFeooTwld QEWwlUlL emerss QLUlihsesnd eupmslul L ererCr
GHemaUlILLLMTY eufseT @L&FHemer &Ml Qi  CoHL(HEQSTaTeT
L eUTI&HeT.
@56 gailh GmmeaT QOUET Seumenm FIULSHETC Gemnm SF&HGLD
SUOILY et BloyauliUl QeTers. 9bs SWILIQUILLD 1D&HSET  HHEIGTS
&MEm6T QSFWLILGSS jaumenm BlaulsSH QFUIg Q& TeTeTeVTLD.

Project Information Disclosure (English Translation)
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Madurai Dedicated Water Supply Scheme — Providing distribution network to 57 wards in
Madurai Corporation

Providing information about the project to the public about Madurai Corporation Drinking Water
Supply Scheme for 57 Wards The project, funded by the Asian Development Bank, aims to
implement a 24 x 7 hour clean and hygienic drinking water project for the people of Madurai.
Currently the amount of water that can come to Madurai Corporation is 192 MLD. But if the
population in 2049 is 2.28 million, the demand is 374 MLD. The Madurai Drinking Water Supply
Scheme was developed to bridge this gap. As part of this, 813.48 km of pipelines will be
installed in 57 wards on TRANCHE-3 to supply drinking water. It is planned to provide 10206
new house service connections with 13992 existing links. So, the total pipe length is 813483.
INR 147 crore is the estimated cost for the north bank of the Vaigai River and INR 178 crore on
the south bank. Compensation will be paid to all the affected persons as per Resettlement
Framework entitlement matrix and Asian Development Banks Safeguards Policy Statement.
June 2009 subject to the law. Compensation will be determined as per the entitlement matrix
and all the affected persons will be compensated/ provided to all landowners and occupiers
according to the type of damage, such as land loss, home loss and occupational damage. They
will be asked to vacate the space if required only after all the compensation are paid. A
grievance redressal committee has been set up to redress any of these issues. People can
report their grievances to the committee and address them.
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Appendix 3: Site Visits and Consultation

Site-Specific Public Consultation from 10 December 2020 to 19 December 2020
Tamil Nadu Urban Flagship Investment Program (TNUFIP)- Tranche 3
of Public Consultation

South of River Vaigai

No. of Participants

:Ic; Date Ward No Ward Name Male Female Total
1 10" Dec Ward No 17 Ellis Nagar, Madurai 0 16 16
2 11" Dec Ward No 13 Karimedu, Madurai 2 22 24
3 12" Dec Ward No 17 Ellisnagar, Madurai 5 20 25
4 14™ Dec Ward No 69 | Valaithoppu, Madurai 0 15 15
5 | 14"Dec | WardNo23 | oranvapuram, 4 21 25
Madurai
6 14™ Dec Ward No 10 | Arapalayam, Madurai 0 9 9
7 15" Dec Ward No 19 Ponmeni, Madurai 2 5 7
8 15" Dec Ward No 100 TiruvaIIL.Jvar Nagar, 3 3 6
Madurai
o | 16"Dec | WardNo14 | Velaponnagaram, 3 6 9
Madurai
10 16" Dec Ward No 18 S.S. Colony, Madurai 0 9 9
11 16™ Dec Ward No 64 | Keeraithurai Madurai 4 13 17
12 17" Dec Ward No 68 Drowpathiyammankaoil 3 15 18
13 17" Dec Ward No 22 Kochadai 1 9 10
North of River Vaigai
14 17" Dec Ward No 39 Goripalayam, Madurai 6 16 22
15 18" Dec Ward No 45 Pudur, Madurai 2 5 7
16 | 18" Dec Ward No 47 | Reserve Line, Madurai 5 0 5
17 | 19" Dec Ward No 35 | Mathichiyam, Madurai 5 1 6
18 | 19" Dec Ward No 32 | Vandiyur, Madurai 5 2 7
47 185
Total (20.3%) | (79.7%) 232
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Site-Specific Consultation - 1, Date: 10/12/2020
Ward No: 17, Ellis r

= Bl

A consultation was held at the alignment of distribution network @ ward no 17, Old Colony,
Ellis Nagar, Madurai on 10 Dec 2020. As many as 16 Women, mostly housewives from the
alignment location have participated. The participants have explained the salient details of the
proposed project. The consultation was carried out by the Socio-Economic Survey team
engaged by the Madurai Corporation for preparing Resettlement Plan.

The women could not believe the availability of drinking water for 24 hours each day,
and they have raised the following questions:

If water from the lower camp is taken for the drinking purpose of Madurai residents, then
will the agriculture in the lower camp area be affected?

Whether the three-phase power connection is required for the pressurized water service?
If the water flowing through the new pipes would be contaminated?

Whether the water from the lower camp will be mixed with groundwater to supply for the
entire city, if there is a shortage of water particularly during the summer period

If the old pipes are changed with the new ones, then all the residents should pay for the
new pipes?

Though all the existing residences relate to the new pipes, what will happen, when new
houses are constructed?

Whether the amount for the new connection would be heavier than the present one?
Many house-owners have given their houses for rent due to the shortage of water supply
in this area, if round the clock water service is given, then the house owners will vacate
the tenant and come back to occupy their houses?

If the water shortage problem is solved in this area, then the rent of the area would be
increased?

Whether the water will flow up to the second-floor houses?

Survey Team’s response as follows

The Water Utilization Committee of Government has accorded permission for drawing
water after analyzing downstream impacts. Hence this will not affect the irrigation for
agriculture.

Since the water is flowing through the pressurized system, no electric power is required,
hence the three-phase connection requirement is categorically ruled out.

Since the pipe is new and without any damage, there is no possibility of drainage mixed
up with the drinking water, therefore the water contamination would be there. One of the
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main purposes of the scheme is to provide safe and clean drinking water

The groundwater source will not be mixed with river water in this project.

All the existing house service connections will be transferred to the new systems without
any cost. And for the new connection, charges levied by the Madurai Corporation must be
paid.

All the residences would be connected in the new scheme and the new residences will get
a connection from the main connection as soon as they pay the new connection fee

Now the connection fee is charged based on the distance and length of the pipe
connected to the household. Since all the residences are connected in the new system,
no huge cost is involved.

Since all the 100 wards would be connected in the new system, the owner will get 24*7
water at his present house itself, therefore he will not occupy his house located in this
area due to water issues.

Since the entire Madurai corporation region will relate to the new system, the rent of this
area alone will not be increased

The water will flow through the pressurized system; hence it will flow to any number of
stories of the building

The participants were content with the answers and expressed their satisfaction.

‘Il am Selvi, 28 years old housewife. | want to be a micro-entrepreneur; |
migrated to this area after my marriage. Water scarcity is a perennial issue in
this area which consumes several hours of my time. | need to spend several
hours to fetch water from the public tap. Due fto this issue, | am unable to
materialize my dream of becoming an entrepreneur. If the new water
connection is introduced, | can save several hours and | can use the time
saved for my business. | thank Madurai Corporation for making my dream
true”.

List of Participants

Site-Specific Consultation — 2 Date: 11/12/2020
Ward No 13 — Karimedu, Madurai

i R LT B% L A
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Site-Specific Consultation — 3, Date: 12/12/2020.
Ward No 17 — Ellisnagar, Madurai
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Site-Specific Consultation — 4, Date: 14/12/2020.
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Site-Specific Consultation — 5, Date: 14/12/2020.
Ward No 23 - Bethaniyapuram, Madurai.

Hlix 20

Ward No: 9;3) Street Name: e"l}‘\anﬂa‘ﬂ\ R .‘0 Researcher Name: V'IU(" T
Sl.No Name i b Si‘"amre

| ﬁmm 4 P S’ﬁﬁ%gn

= f?w U&Mtla: m P- ﬁzf"’g'pﬂ

3 | A pasznn E_Lp o0 P oAD

L\/ Mo.gacwmm ya fEﬁf’Ebto(omd

i) mMalpD. P £ P. lr—:mrm

0| TAMIL, SE) 1A F [O) Lo & e

SN 2o R WY vl wival

| M- Pamploshma | F ~Mf?w.pa‘)‘—::i£97££{7

10_| B Teenl aras’ = 'D @;\.QL;(\'Q

W ¢4 reumiacha = fm,@marméj—

12 |10 Shererins £ e 0, 4)

Vo Mnrﬂdw}gmmﬂ J= {vwm-?’ru )2 a5

1 169 Pamadoghoen 1051 Bomeighn gl

\8 | P meonachs £

Vo | K- Solvem V&)

71V - pyema =

1% | Uma Mahenuasi : : il s

- A:?Wmf ] i n i Ho FAL \'2)‘;:
LAY = mcs) L_svev n(Za ]

201 SANTHANAm P 1l9rs o >
SN\ | BPRoma A A HHE

9 ' o=

2P fupustiancs £ . _|FOBDIN 0, @f’%
' ")’lqunf;amw%n | M| B-05 85 05000 (yaorpyn

211\ -Teejvecka,, | LR -{!_Q% AV R

2L M- MRORheA M) 2 257 12




Appendix 3 49

Site-Specific Consultation — 6, Date: 14/12/2020.
Ward No 10, Arapalayam, Madurai.
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Site-Specific Consultation — 7, Date: 15/12/2020.
Ward No 19 Ponem Madural
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Site-Specific Consultation - 8, Date: 15/12/2020.
Ward No 100, Tiruvalluvar Nagar, Madurai.
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Site-Specific Consultation — 9, Date: 16/12/2020.
Ward No 14, Melaponnagaram, Madurai.
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Site-Specific Consultation — 10, Date: 16/12/2020

Ward No 18, S.S. Colony, Madurai.
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Site-Specific Consultation — 11, Date: 16/12/2020
Ward

No 64, Keeraithurai Madurai.
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Site-Specific Consultation — 12, Date: 17/12/2020
Ward No 68, Dr

8
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Site-Specific Consultation — 13, Date: 17/12/2020
Ward No 22, Kochadai.

wardNo: 2.1 street Name: <0 .10 Researcher Name: 5\ ) )

“sl.No Name Mobile Number | _Gender ] Signature ]
| P\guuﬁJMt\m ) “9[ E ’T&?_’Qmmwg%\f@ /
g dadhme  k J £ | Ol iz anf] }
L |C. Konmony | /

D Lo BV [S

M- Munteummon B!
T Pothouvathe 3
En Sowhans toggienut g
A - Maniva soleln 7

?
%
|
|

|

!




Appendix 3 57

North of River Vaigai

Site-Specific Consultation — 14, Date: 17/12/2020.
Ward No 39, Goripalayam, Madurai.
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Site-Specific Consultation — 15, Date: 18/12/2020
Ward No 45, Pudur, Madurai.
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Site-Specific Consultation — 16, Date: 18/12/2020
Ward No 47, Reserve Line, Madurai.

2 1
Ward No: ] of StreetName:( *. AT Researcher Name: K/~ hid 5
[ sl.no | : Name Mobile Number | Gender Signature

l \. [Nanil«ta,m - 4 Sim)é?%q&@(ﬁ’

[ l Mohun M b . Clon b a

F I (ndheAd ! 1 M R oSl

! ,POJ eaneli M LIt Al ool e

/ ’IPCLH@O%QW 19 3 ™ \/-%n 0733/7‘0(/‘742«7;7




60 Appendix 3

Site-Specific Consultation — 17, Date: 19/12/2020.
Ward No 35 Mathlchlyam Madurai.
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Site Specific Consultation — 18, Date: 19/12/2020
Ward No 32, Vandiyur, Madurai
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Appendix 4: Details of Potential temporarily Affected Persons
Part A- South of River Vaigai

10 | Female | 31-60 BC Vendors | Hemovable | Fewhours | Below Yes Yes BPL, WHHH
1 Structure every day 5500
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
2 Structure every day 5500
13 | Female | 31-60 BC Vendors | Removable | Fewhours | Above Yes Yes WHH
3 Structure every day 5500
Removable . Below
4 13 Female 31-60 MBC Vendors Structure Daily 5500 No Yes BPL,
13 Female 19-30 BC Vendors Removable Few hours Above No Yes General
5 Structure every day 5500
13 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL,
6 Structure every day 5500
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
7 Structure every day 5500
Above Permanent Few hours Above
8 13 Male 60 BC Vendors structure every day 5500 No Yes Elderly
13 Female 31-60 BC Vendors Removable Daily Above No Yes General
9 Structure 5500
o 13 Male 19-30 MBC Vendors Push cart Daily 35‘;'8(‘;" No Yes BPL,
13 | Female | 31-60 BC Vendors | Removable Dail Below No Yes BPL
11 Structure y 5500 ’
Above Removable Few hours Below
12 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly
13 Female | 31-60 BC Vendors | hRemovable | Few hours Below Yes Yes BPL, WHHH
13 Structure every day 5500
13 | Female | 31-60 BC Vendors | Removable | Few hours Below No Yes BPL,
14 Structure every day 5500
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13 Male | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL,
15 Structure every day 5500
13 Male | 31-60 BC Vendors | Removable | Fewhours | Above No Yes General
16 Structure every day 5500
Above Removable Few hours Below
17 13 Male 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL
Removable . Below
18 13 Female 31-60 SC Vendors Structure Daily 5500 No Yes SC, BPL,
Removable . Above
19 13 Male 31-60 BC Vendors Structure Daily 5500 No Yes General
Removable . Below
20 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL,
13 Female | 31-60 sC Vendors Removable | Few hours Below Yes Yes | SC,BPL, WHHH
21 Structure every day 5500
Above Removable Few hours Below
29 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL,
Above Removable Few hours Above
23 13 Female 60 BC Vendors Structure every day 5500 Yes Yes Elderly, WHHH
Above Removable Few hours Below
o4 13 Female 60 MBC Vendors Structure every day 5500 No Yes Elderly, BPL,
Above Removable Few hours Below Elderly, BPL,
25 13 | Female 60 BC Vendors Structure every day 5500 Yes Yes WHHH
Above Vegetable Removable . Below Elderly, BPL,
13 Female 60 BC & Fruitshop |  Structure Daily 5500 Yes Yes WHHH
26
13 Male | 31-60 BC Vendors | Removable | Few hours Below No No BPL,
27 Structure every day 5500
Removable . Below
28 13 Female 31-60 BC other shop Structure Daily 5500 Yes Yes BPL, WHHH
Removable . Below
29 13 Female 31-60 BC Vendors Structure Daily 5500 Yes Yes BPL, WHHH
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Above Removable Few hours Above
30 13 Female 60 BC Vendors Structure every day 5500 Yes Yes Elderly, WHHH
13 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL
31 Structure every day 5500
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
32 Structure every day 5500
13 | Female | 31-60 BC Vendors | Hemovable | Fewhours | Below No Yes BPL,
33 Structure every day 5500
Above Removable Few hours Below
34 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL,
Above Removable Few hours Below
35 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL,
Removable . Below
36 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL,
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
37 Structure every day 5500
13 | Female | 31-60 BC Vendors | Removable | Fewhours | Below Yes Yes BPL, WHHH
38 Structure every day 5500
13 | Female | 31-60 BC Vendors | Removable ) Fewhours ) Below No Yes BPL,
39 Structure every day 5500
13 Female | 19-30 BC Vendors Removable | Few hours Below No No BPL,
40 Structure every day 5500
Removable . Below
41 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL,
13 Female 31-60 BC Vendors Removable Few hours Above No No General
42 Structure every day 5500
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
43 Structure every day 5500
Removable . Below
44 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL,
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Removable . Above
45 13 Male 31-60 BC Vendors Structure Daily 5500 No Yes General
13 | Female | 31-60 BC Vendors | Removable ) Fewhours ) Below Yes Yes | BPL, WHHH
46 Structure every day 5500
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
47 Structure every day 5500
13 Female 31-60 BC Vendors Removable Daily Above No Yes General
48 Structure 5500
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
49 Structure every day 5500
Removable . Below
50 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL,
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
51 Structure every day 5500
Above Removable Few hours Below
52 13 Female 60 BC Vendors Structure every day 5500 No No Elderly, BPL,
13 | Female | 31-60 BC Vendors | Removable | Fewhours | Below Yes Yes BPL, WHHH
53 Structure every day 5500
13 | Female | 19-30 BC Vendors | hRemovable Daily Above No Yes General
54 Structure 5500
13 Female | 31-60 BC Vendors Removable | Few hours Below Yes Yes BPL, WHHH
55 Structure every day 5500
Above Removable Few hours Above
56 13 Female 60 BC Vendors Structure every day 5500 Yes Yes Elderly, WHHH
Removable . Below
57 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL,
13 | Female | 31-60 BC Vendors | hRemovable Daily Above Yes Yes WHHH
58 Structure 5500
Above Removable Few hours Below
59 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL,
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13 | Female | 31-60 BC Vendors | Removable | Fewhours | Below Yes Yes BPL, WHHH
60 Structure every day 5500
Removable . Above
61 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes General
13 Male 31-60 sC Vendors Removable | Few hours Below Yes Yes BPL, WHHH
62 Structure every day 5500
13 | Female | 31-60 BC Vendors | Hemovable | Fewhours | Below Yes Yes BPL, WHHH
63 Structure every day 5500
13 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL,
64 Structure every day 5500
13 | Female | 31-60 BC Vendors | Removable | Fewhours | Below Yes Yes BPL, WHHH
65 Structure every day 5500
13 Female | 31-60 BC Vendors Removable | Few hours Above Yes Yes WHHH
66 Structure every day 5500
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
67 Structure every day 5500
Above Removable Few hours Below
68 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL,
Removable . Above
69 13 Female 31-60 MBC Vendors Structure Daily 5500 Yes Yes WHHH
Removable . Below
20 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL
Removable . Below
71 13 Male 31-60 BC Vendors Structure Daily 5500 No Yes BPL
13 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL
72 Structure every day 5500
Above Grocery Removable . Above
73 13 Female 60 BC Shop Structure Daily 5500 No Yes Elderly
Above Removable Few hours Below
74 13 Female 60 BC Vendors Structure every day 5500 No No Elderly, BPL
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Above Removable Few hours Below
75 13 Female 60 BC Vendors Structure every day 5500 No No Elderly, BPL
Removable . Above
76 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes General
Vegetable Few hours Below
13 Female 31-60 BC & Fruit shop Push cart every day 5500 No Yes BPL
77
13 Female 31-60 MBC Vendors Removable Few hours Above No Yes General
78 Structure every day 5500
Above Removable . Below
79 13 Female 60 BC Vendors Structure Daily 5500 No Yes Elderly, BPL
Removable . Above
80 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes General
13 | Female | 31-60 BC Vendors | Removable | Fewhours | Below Yes Yes BPL
81 Structure every day 5500
13 | Female | 31-60 MBC TeaShop | Removable | Fewhours | Above No Yes General
82 Structure every day 5500
13 Female 31-60 BC Vendors Removable Dail Above No Yes General
83 Structure y 5500
Above Removable Few hours Below Elderly, SC,
84 13 Female 60 SC Vendors Structure every day 5500 Yes No BPL, WHHH
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
85 Structure every day 5500
Above Removable Few hours Below
86 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL
Removable . Below
87 13 Female 31-60 BC Vendors Structure Daily 5500 Yes Yes BPL, WHHH
13 Male 31-60 BC Vendors Removable Few hours Above No Yes General
88 Structure every day 5500
13 Male | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL
89 Structure every day 5500
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Above Removable Few hours Above
90 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly
Above Removable Few hours Above
91 13 Male 60 BC Vendors Structure every day 5500 No Yes Elderly
13 Female | 31-60 BC Vendors | emovable | Few hours Below No Yes BPL
92 Structure every day 5500
Above Removable Few hours Below Elderly, BPL,
93 13 Female 60 BC Vendors Structure every day 5500 Yes No WHHH
13 | Female | 31-60 BC Vendors | Removable | Fewhours ) Below Yes Yes | BPL WHHH
94 Structure every day 5500
13 Female 31-60 MBC Vendors Removable Few hours Above No Yes General
95 Structure every day 5500
13 Male 31-60 BC Vendors Removable Few hours Above No No General
96 Structure every day 5500
Above Removable Few hours Below
o7 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL
13 Female 31-60 BC Vendors Removable Few hours Above No Yes General
98 Structure every day 5500
Removable . Below
99 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL
Above Removable Few hours Above
100 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly
Above Removable Few hours Above
101 13 Female 60 BC Vendors Structure every day 5500 Yes Yes Elderly, WHHH
13 | Female | 31-60 BC Vendors | hemovable | Fewhours | Above Yes Yes WHHH
102 Structure every day 5500
Removable . Above
103 13 Male 31-60 BC Vendors Structure Daily 5500 No Yes General
Above Removable Few hours Above
104 13 Female 60 MBC Vendors Structure every day 5500 No Yes Elderly
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Above Removable Few hours Below
105 13 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL
Removable . Above
106 13 Female 31-60 BC Vendors Structure Daily 5500 No Yes General
13 Female | 31-60 BC Vendors Removable | Few hours Below No Yes BPL
107 Structure every day 5500
18 Female | 31-60 BC Vendors Removable Dail Below No Yes BPL
108 Structure Y 5500
Vegetable Removable . Above
109 18 Female 31-60 BC & Fruit shop Structure Daily 5500 No No General
Above Vegetable Removable . Below Elderly, BPL,
110 18 Female 60 BC & Fruit shop Structure Daily 5500 Yes No WHHH
Vegetable Removable . Below
1 18 Female 31-60 BC & Fruit shop Structure Daily 5500 No No BPL
63 Female 31-60 BC Vendors Removable Few hours Above No Yes General
112 Structure every day 5500
63 Female | 31-60 BC Vendors Removable | Few hours Below Yes Yes BPL, WHHH
113 Structure every day 5500
63 | Female | 31-60 sc Vendors | Hemovable | Fewhours | Below No Yes SC, BPL
114 Structure every day 5500
Above Removable . Below
115 63 Female 60 SC Vendors Structure Daily 5500 No No Elderly, SC, BPL
Above Removable Few hours Above
116 63 Female 60 BC Vendors Structure every day 5500 Yes No Elderly, WHHH
63 Female 19-30 BC Vendors Removable Few hours Above No Yes General
117 Structure every day 5500
Permanent . Above
118 63 Male 31-60 SC other shop structure Daily 5500 No Yes SC
63 Female 31-60 BC Vendors Removable Few hours Above No Yes General
119 Structure every day 5500
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63 | Female | 31-60 BC Vendors | Removable | Fewhours | Below Yes Yes BPL, WHHH
120 Structure every day 5500
63 | Female | 31-60 MBC Vendors | Removable | Fewhours | Below Yes Yes BPL, WHHH
121 Structure every day 5500
Above Grocery Permanent . Above
122 63 Male 60 BC Shop structure Daily 5500 No Yes Elderly
63 Male | 31-60 sc Vendors | Hemovable | Fewhours | Above Yes Yes SC, WHHH
123 Structure every day 5500
63 Female 31-60 BC Vendors Removable Few hours Above No Yes General
124 Structure every day 5500
63 | Female | 31-60 sc Vendors | Removable | Fewhours | Above Yes Yes SC, WHHH
125 Structure every day 5500
Above Removable Few hours Below Elderly, BPL,
106 | 83 | Female 60 BC Vendors Structure every day 5500 Yes Yes WHHH
63 Male 31-60 BC Vendors Removable Few hours Above No Yes General
127 Structure every day 5500
Removable Few hours Above
69 Female 31-60 BC other shop Structure every day 5500 No Yes General
128
Above Removable Few hours Above
129 71 Male 60 BC other shop Structure every day 5500 No Yes Elderly
Removable . Above
130 71 Male 31-60 BC other shop Structure Daily 5500 No Yes General
Removable Few hours Above
131 71 Male 31-60 BC other shop Structure every day 5500 No Yes General
71 Female | 31-60 sC Vendors Kiosk(2) Few hours Above No Yes sC
132 every day 5500
Removable Few hours Above
133 71 Male 31-60 BC other shop Structure every day 5500 No Yes General
Above Removable Few hours Below Elderly, BPL,
134 I Female 60 BC Vendors Structure every day 5500 Yes Yes WHHH
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Above Removable Few hours Below
135 87 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL
Removable Few hours Below
87 Female 31-60 BC Vendors No Yes BPL
136 Structure every day 5500
Above Removable Few hours Below
137 87 Female 60 BC Vendors Structure every day 5500 No Yes Elderly, BPL
Above Removable . Below
138 87 Male 60 BC Vendors Structure Daily 5500 No Yes Elderly, BPL
87 | Female | 19-30 BC Vendors | Removable | Fewhours ) Below No Yes BPL
139 Structure every day 5500
87 | Female | 31-60 BC Vendors | Removable | Fewhours | Below Yes Yes | BPL, WHHH
140 Structure every day 5500
87 Female | 31-60 BC Vendors Removable | Few hours Below Yes No BPL, WHHH
141 Structure every day 5500
87 | Female | 19-30 BC Vendors | Removable | Fewhours ) Below No Yes BPL
142 Structure every day 5500
87 | Female | 31-60 BC Vendors | Removable | Fewhours ) Below Yes Yes | BPL WHHH
143 Structure every day 5500
Above Removable . Below Elderly, BPL,
144 87 Female 60 BC Vendors Structure Daily 5500 Yes No WHHH
87 Female | 31-60 BC Vendors Removable | Few hours Above Yes No WHHH
145 Structure every day 5500
87 Male | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL
146 Structure every day 5500
Above Removable . Below
147 87 Female 60 BC Vendors Structure Daily 5500 Yes Yes Elderly, BPL
87 | Female | 31-60 BC Vendors | Removable ) Fewhours ) Below No No BPL
148 Structure every day 5500
87 Female | 31-60 BC Vendors Removable | Few hours Below No Yes BPL
149 Structure every day 5500




72

Appendix 4

Removable . Below
150 87 Female 31-60 BC Vendors Structure Daily 5500 No No BPL
Removable Few hours Below
87 Female 31-60 BC Vendors Yes Yes BPL, WHHH
151 Structure every day 5500
Above Removable Few hours Below Elderly, BPL,
s | & Male 60 BC Vendors Structure every day 5500 Yes Yes WHHH
87 | Female | 31-60 BC Vendors | Hemovable | Fewhours | Below No No BPL
153 Structure every day 5500
87 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL
154 Structure every day 5500
87 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL
155 Structure every day 5500
87 Female 31-60 BC Vendors Removable Few hours Above No No General
156 Structure every day 5500
Removable Few hours Below
157 87 Male 31-60 BC Vendors Structure every day 5500 No Yes BPL
87 | Female | 19-30 BC Vendors | Removable | Fewhours | Below No Yes BPL
158 Structure every day 5500
Removable . Below
159 87 Male 19-30 BC Vendors Structure Daily 5500 No Yes BPL
87 Female | 31-60 BC Vendors Removable | Few hours Below No Yes BPL
160 Structure every day 5500
Removable Few hours Below
161 87 Male 31-60 BC Vendors Structure every day 5500 No Yes BPL
Removable . Above
162 87 Female 31-60 BC Vendors Structure Daily 5500 No Yes General
Removable . Below
163 87 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL
87 Female | 31-60 BC Vendors Removable | Few hours Below No Yes BPL
164 Structure every day 5500
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Removable . Below
165 87 Female 31-60 BC Vendors Structure Daily 5500 Yes Yes BPL
Removable . Below
166 87 Female 31-60 BC Vendors Structure Daily 5500 No Yes BPL
87 Female | 31-60 BC Vendors Removable | Few hours Below No Yes BPL
167 Structure every day 5500
87 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL
168 Structure every day 5500
87 | Female | 31-60 BC Vendors | Removable Daily Below Yes Yes BPL, WHHH
169 Structure 5500
87 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No No BPL
170 Structure every day 5500
87 Female | 31-60 BC Vendors Removable | Few hours Below Yes Yes BPL, WHHH
171 Structure every day 5500
87 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL
172 Structure every day 5500
87 | Female | 31-60 BC Vendors | Removable | Fewhours | Below No Yes BPL
173 Structure every day 5500
Vegetable Removable . Above
92 Male 31-60 BC & Fruit shop Structure Daily 5500 No Yes General
174
Vegetable Removable . Above
92 Male 19-30 BC & Fruit shop Structure Daily 5500 No Yes General
175
92 | Female | 31-60 BC TeaShop | ermanent Daily Above Yes Yes WHHH
176 structure 5500
Above Removable . Above
177 92 Male 60 BC other sho Structure Daily 5500 No No Elderly
100 Male 19-30 BC Tea Shop | & ormanent Daily Above No No General
178 structure 5500
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Above Flower Removable . Below Elderly, SC,
179 | 100 | Female 60 SC shop Structure Daily 5500 Yes Yes BPL, WHHH
63 Female | 31-60 BC Vendors | hRemovable | Few hours Below Yes Yes BPL, WHHH

180 Structure every day 5500

Source: Socioeconomic survey, December 2020

Part B- Potential temporarily Affected Persons in North of River Vaigai

1| 6 | Female | 1930 BC Vendor | hemovable | Fewhours | Below No Yes BPL
Structure every day 5500
Removable Few hours Above Elderly,
2 32 Male Above 60 BC other shop Structure every day 5500 No Yes
3 | 35 Male 31-60 sc other shop | Push cart Daily Below No Yes SC, BPL
Vegetable Below SC, BPL,
4 36 Female 31-60 SC & Fruit Push cart Daily 5500 Yes Yes WHHH
shop
Vegetable Above Elderly, SC
5 36 Male Above 60 SC & Fruit Push cart Daily 5500 No Yes
shop
6 | 36 Male | Above 60 sc other shop | Push cart Daily Below No Yes Elderty, SC.
Vegetable Removable Below BPL, WHHH
7 39 Female 31-60 BC & Fruit Daily Yes Yes
shop structure 5500
8 | 39 | Female | 31-60 BC Vendor | Removable Daily Fbove No Yes General
Vegetable General
9 | 39 Male 31-60 BC & Fruit | Removable Daily Above No Yes
shop structure 5500
10 | 41 | Male | 3160 MBC othershop | Pushcart | Lewhours | Above No Yes General
every day 5500
1| 44 Male 31-60 BC Vendor | Push cart Daily '35‘;'8(‘;" No Yes BPL
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12 | 44 | Female | 31-60 BC other shop | Push cart Daily e No Yes General
13 | 44 Male 31-60 sc Vendor Push cart Daily 55%'88’ No Yes s¢

Source: Socioeconomic survey, December 2020
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Photographs of Temporary Economic Impacts

Part A — South of River Vaigai

Ward No.10

01.Kalaiselvi, o L ,
g S Kalaiselvi is from ward no 10, lives in Arapalayam. She is the

head of the family and aged around 50 years. She is native of
Madurai and hails from a backward community and running
this street vending business for more than two years.
Forenoon is the peak time for her business; hence she
requested to do the pipe-laying work in the afternoon.

Ward No :13

02 Amutha 03. A.Rasammal 04. Chitra

05. Deepa
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11. Ramalakshmi

12. Angammal

13. Annakodi

17. Gnaneashakar
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20. Malar

21.Mariyamal

22 Mariya rosolein

24 Meena

29.Palanikumar

30. Pasupathi

31. Pitchi
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33.Ramalakshmi

37.Shanthi

38.sirumani

39.Suganthi

40.Tamilarasi
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44. Ochammal

46.Tamil arasi

47 Velmani

48.Amaravathi

49.Alagupillai




Appendix 4 81

IN'.",. ALAGHU FLLAI
| St g

':hgum:y 4

| Sawiunaliemb  Famale
Fathar/Guardan "JEYARAMAN
| pheng/ aaCwinen Cgumoth
Phane/aign Gl |91 50980517

i o g ilin
Py PRy

52.Jayaraman.K

54 .Josephin

55.Muthu.P

u

- P e
|F|d|r'|;, P. Hllﬂlll

g ; mﬂ

o 1

Fever | Guadn : Palani
S5mA / Rinimek + 1 wAcR]

56.Kilichi

57.Pandiyammal.P

58.Pandiyammal
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62.Raja.R

65.Santhanam.P

66.Vanaja

67.Vijayalakshmi.S
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68.Thanam

69.Meenakshi ponnusamy

70.Pandiyammal
41

e .

71.Selvam.K

72.Prema.U
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74.Shanmugam.M 75.Stellamary 76.Tamilarasi
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80.Lakshmi 81.Porselvi
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83.Amutha 84 .Kaliyammal 85.Maheswari.M

86.Muthulakshmi.M 87 .Pothumani.R

89.S.Sankar Narayanan 90.Vadiveluammal.S 91.Sebastine
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92.Kumarayi

93.J.Leela

94 Margratte

98.Nesam

99.T.Padmavati

97 .Muniyammal

100.Parvathy

101.Peyammal

102.Rashyarani

103.G.Santhana
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marimuthu

104.M.Vellaiyammal 105.Marikannu

106.B.Umadevi

107.Kasammal
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Ward No 18

108.Chandra

109. Jaya

110.Lakshmi

milarasi

e

Chandra, Jaya, Lakshmi and Tamilarasi are from ward no 18.
They are all street vendors, running their vegetable business in
this daily market. Except for Lakshmi, all three are below 60
years old. None of them belong to SC or ST community. Jaya
has the corporation ID card. Though the market runs a full day,
morning is their prime business time. Hence, they requested to
do the pipe laying work in the evening. t They can also shift to
the opposite side while the construction work is going on.

Ward No:63

112.Valarmathi

113.Aruna

114. Arumugam
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115. Chellamal 116.Lakshmi 117. Latha

&

124 Papathi 125.Pushpam ~126. Sikappi
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Ward No 69

128. Meenakshi

Meenakshi runs her Paniyaram (traditional tiffin item) in
Ward Number 69. She is a middle-aged woman from
backward Hindu community.

Since she runs her business only a few hours in the evening,
she told she could manage her business if the pipe-laying
work would be done at the night.




Ward No 71
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129.Athma Rao

Athma Rao hails from
Sourashtra community
and is involved in thread
weaving business. He
confirmed that his
business would not be
affected by the pipe-laying
work.

130. Balan

Balan belongs to Sourashtra
community engaged in the weaving
business.

131.Chandrasekar

Chandrasekar is a middle-

aged Hindu involving
weaving business.

in

132.Karpagam

133.Manikandan

Karpagam is middle aged
SC community woman
and the head of her family.
She runs her snacks shop
in a temporary shed in
ward number 71.

Manikandan hails from Sourashtra
community, a Hindu involving in
weaving business.
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Ward No 77

134 Panjavarnam
L L Panjavarnam is the head of her household

and is aged above 60 years. She runs her
small tiffin business in ward number 77. She
is from below the poverty line.

Ward no:87

136.Geetha 137 .Kaveri

140. Masilamani
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144 Nagamal

145. Palaniyammal

146.Pandi

93

153. Ponuthai

154.Rajamma

155.Rohini
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161.Soundarajan

162.Thavamani

165.Chellamal

166. Karupai

167.Papathi
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172.M.Ponnammal
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Ward No 92

Sathish Kumar, a middle-aged Backward community coconut
vendor occupies the ROW of ward number 92, TVS Nagar. He said
he can temporarily shift his business to the other side. He
possesses the ID card distributed by the corporation.

M. Sathish is a backward community fruit vendor and has got
his ID card a year ago from the corporation. He was ready to
move to the opposite side. He has mostly regular customers
who will buy from him even if he moves to the other side
temporarily during the pipe-laying work.

177. M. Mohan

Mohan runs his cycle repairing shop in ward number 78. He
is a senior citizen. He said that he can manage his business
activities during the pipeline work
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Ward No 100

178. Ganesan R

Ganesan is a middle-aged backward community male. He is
ready to move to the other side.

179. Nagasundari V

Nagasundari is around 60 years old who is from below poverty
line category. She is running a flower shop in ward number 100,
Palanganatham for more than 2 years. She hails from SC
community.

180 M. Arumugam

M.Arugumugam is a vendor, belonging to Backward Community
from ward No 63.
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Part B North of River Vaigai

Ward No 6

01.Uma Devi

W

Uma Devi is a vegetable street vendor at Meenambalpuram,
ward No 6, She is a married Hindu hailing from backward
community. She runs her business only in the evening and at
the night. Her family is from below the poverty line.

Ward No 32
K.N.Subramanian runs his manual handloom weaving
business in ward No 32 Vandiyur. He is above 60 years of age
and a Hindu, backward community person running this
business for for 4 years.

Ward No 35

Balamurugan who is an SC, Hindu running his ironing business
from pushcart in Ward No 35, Matichiyam area. His monthly
household income is below 26500. He said that he can shift to
the opposite side while the construction work is under progress.
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Ward No 36

04. Gandhimathi

Gandhimathi is the head of
her family, hailing from SC
community. She operates

her business in
morning.

the

05.. Namachivayam

Namachivayam is a senior
citizen, belongs to the
backward community. He has
an ID card issued by the
corporation. He said that his
business won’'t be affected
during the construction as he
can move from one side to
the other side.

06. .Sangili

Sangili is above 60 years old
SC Community man involving
in ironing business from his
pushcart. He can easily move
to the other side of the street
while the pipe-laying work is
going on

WARD.NO.39

07.Jayalakshmi

08. Kalavathi

09. M.Mytheen
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Ward No. 41

10. Jeyachandran

also.

Jeyachandran runs his ironing business for
three years in ward number 41. He hails
from the most backward community, He said
that he can easily move his pushcart to the
other side and his business won’t be
affected as all his regular customers will
support him during the pipe-laying work time

Ward No: 44

Gurusamy has a temporary
shed in ward number 44 to
run  his small garment
business. His earning puts
him below the poverty line.
He holds the ID card issued
by Madurai Corporation. He
hails from the backward
community of Hindu religion.
Since he runs the business
in the same locality from
temporary shed, he feels that
his business would not be
affected during the pipe-
laying work

12. Parvathi

13. Radhakrishnan

runs her
business once in a week from

Parvathi ironing
her pushcart. She stated
that the temporary
construction work would not
affect her income.

Radhakrishnan hails from SC
community and sells plastic
items from his pushcart. He
said that his business would not
be affected during the
construction work as he will
shift to the other side. He has
ID card issued by Madurai
Corporation.
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Appendix 5: Newspaper clippings /public disclosure
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4.12.2020- Inauguration of ¥1,295.75 Crore Drinking water Scheme at Madurai

The Chief Minister inaugurated the drinking water scheme to be taken from Mullai Periyar Dam to
Madurai city. This scheme will successfully be completed in 2023. New connections of 1.10 lakhs will be
done in this new scheme. The required tenders are being released and works allocation has been done.
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5.12.2020 %1295 Crore Drinking Water scheme- From Mullai Periyar Lowercamp to Madurai
A scheme of providing a safe, round the clock drinking water facility to the residents of Madurai
Corporation is planned. This scheme will be completed before 2023. Since the residents of Madurai
Corporation expressed their dissatisfaction that the present volume of drinking water distributed to them is
inadequate, they demanded to increase the quantity of the water distributed to them. Keeping this

demand in mind, a scheme including 1.10 lakhs new water connection was planned and it was
inaugurated by the Chief Minister.
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A ?1 295 crore scheme From Mullai Periyar dam

The Chief Minister had inaugurated “the Amruth” scheme under which the direct drinking water
distribution from Mullai Periyar dam to Madurai is planned.

Chief ministered reiterated that 76 compound drinking water schemes are implemented. It is further
planned to increase another 20 lakh new connections, of which 7 lakh new connections are already
executed. This scheme would provide 125 million liters of water every day to the residents residing in all
the 100 wards of Madurai corporation. This scheme will complete in 2023.
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10/OHTs coming up under Mullaperiyar water project
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 n Toally B overhead tanks willbe constructed  Residents will gt round-the-clock ~ m Right from drawing water from Lower Camp 0 ;
distribution to households will be remotely monitored

inthe city under the 31,295.76-Crore project
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water supply once the project s over

PA NARAVANI

MADURAI

Overhead tanks are being
constructed at 10 places in
the city for the 01,295.76-
crore Mullaperiyar drinking
water project.

The project, being execut:
edunder Atal Mission for Re-
juvenation and Urban Trans:
formation, presenty has
four components. In the first
component, a 96-km-long pi-

nent. Establishment of a new
water distribution system in
28 wards that were annexed
to Madurai Corporation in
2011 is the fourth compo-
nent, The Corporation has
also submitted a proposal to
Asian Development Bank for
an additional component
where a new water distribu-
tion system for 57 old wards
wilbesaished.

peline will be lid to tran-  Separate project

sport water from Lower
Camp to Pannaipatti, Con-
struction of a water treat:
ment plantwith a capacity of
125 MLD at Pannaipati
forms the second compo-
nent, In the third compo-
neat, a S+km-ong pipeline
will be b from Pannaipat
(0 Madurai city. Construc:
tion of 38 overhead tanks
forms part of this compo-

te
“The Corporation is laying
new drinking water pipe-
lines in the remaining 15
wards around Meenakshi
Sundareswarar ~ Temple
through a separate project
under the Smart Cities Mis:
sion. The completion of
these components wil en-
sure round-the-clock drink-
ing water supply o the resi
dents” sad City Engineer .

Arasu. A senior Corporation
official said the overhead
tanks were being construct-
ed at Tirunagar, Tirupparan-
kundram, Palanganatham,
Tiruppalal, Mattuthavani,
Kochadai, TVS Nagar, near
the Madural Bench of Ma-
dras High Court, Vellaikkal
and MMC Colony. “The work
started a month back. Con:
struction of the remai
OHTs will be taken up in the
next phase,” he said.

Mostly in new wards
Most of these OHTs would be
constructed at the newly ad-
ded wards. The capacity of
the tanks would be different
from one another, the maxi-
mum being 30 lakh ltres,
the offcialsaid. :
M. Arasu said all the com-
ponents of the drinking wa-
ter project,right from draw-

ing water from Lower Camp
1o the distribution of drink-
ing water to the households,
would be monitored through
SCADA, an advanced super-
visory and management
system,

A centralised ~control
room would be constructed
and a dedicated team il
monitor it, “The two existing
waler treatment plants at
Pannaipace will also be con-
nected to the system. So, i
there i any issue, sy vith
an overhead tank, the pro-
blem can be immeditely
identified and addresed,
he said.

Currently, only 10 0
OHTs are functionalintheck
ty. More than 20 OHTs are
defnct. “All these tanks il
be repaired and integrated
with the SCADA sysem,
said Mr. Arasu,

Scanned with CamScanner
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Appendix 6: Survey Questionnaire

Implementation of Pressurized Continuous Water Supply Project in Madurai City

ward Number: street Name: Date and Time of Intendiew:
Field Researcher's name: Researcher’'s Mobile No:
1 Mame of the Respondent

2 Mobile Mumber

3 Address

4 Aadhar card number

5 Gender Male {1} Female (2] Transgender (3}
Bel 141 15-18 (2 19-30 {3
o | nee clow 14 (1), () ),
31-60 (4), Above 60 (5)
Caste and community
7 ‘o .
mrgE whpnt et 5C (1), 5T(2), MBC(3), BC(4]), Others (5)
g Religion b Hindu (1], Christian {2}, Muslim (3], Others (4]

Residential Status
GstEs manr

Madurai (1], Other District (2], Other State (3)

10 Mature of Business

laEmi s

Vegetable/Fruit shop (2],
Hotel (4], Flowear Shop (5),
Other shop (7], Beggar (E)

Grocery shop (1),
Tea shop (3],
Vendors (6],

Type of structure

11 el L [hwomer  alumo Permanent structure (1), Kiosk [2), Push cart (3], Others (4)
12 Type of Dwnership

SenL. £ MemouTenT (&) suTLenswiment Owner (1), Tenant {2}, Squatter (3], Encroacher {4)
13 Rent Details (If you are paying rent) Rent per month [1)————

UTLEnE LD

Maintenance per month |2}

14 Duration of Dccupancy
BEmfs GFluc sTeud

Less than one year (1], one to two years (2],
Above two years (3]

Frequency of Operation Few Hours every day (1}, Daily (2],
15 s . N

Gamfiss m_Sgab Exmo One day a week | 3], Few days a week (4]
1g | Imeome per day Less than Rs. 500 (1], Rs. S00-1000 (2],

Fen=1 eu(SHLwomann Rz. 1000 to 5000 (3], Above Rs. 5000 (4)
17 | Which time highest income recorded Forenoon (1}, Afternoon (Z),

SFEwTar alfwmemb =L EE Gznb Evening and night (3], Full noon {4)
18 If you hal..'F_: employeses

Goumeowm sl awla S One (1], Two (2], More than two (3]
13 Are your employees affected by this

project? Gemflememtsen LTSN Yes (1), Mo (2]

Total monthly salary paid to al
20 | employees per month
L LITETTSEThES  FIDUSMLD

Below Rs. 5000 (1),
More than Rs. 10000 |3)

Rs. 5001 — 10000 (2],

Family monthly income / Members

21 . Ly .
Ehiy wrE sumeTemD TR sRT SanE

Below Rs. 5500 (1), Above Rs. 5500 (2]

23 Women Headed Households

Buem ®Eiou  Femeveu Mo {1}, Yes 2]
23 | Do you have bank account? Yes (1], No (2]
24 Identify card issued by corporation Yes (1) No {2}
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Appendix 7: Sample Grievance Registration Form

(To be available in Tamil and English)

The Project welcomes complaints, suggestions,
queries, and comments regarding project implementation. We encourage persons with
grievance to provide their name and contact information to enable us to get in touch with you for
clarification and feedback.

Should you choose to include your personal details but want that information to remain
confidential, please inform us by writing/typing *(CONFIDENTIAL)* above your name. Thank
you.

Date Place of registration Project Town

Project:

Contact information/personal details

Name Gender [ *Male || Age
* Female

Home address
Place

Phone no.
E-mail
Complaint/suggestion/comment/question Please provide the details (who, what, where, and how) of
your grievance below:

If included as attachment/note/letter, please tick here:
How do you want us to reach you for feedback or update on your comment/grievance?

FOR OFFICIAL USE ONLY
Registered by: (Name of official registering grievance)

Mode of communication:
Note/letter
E-mail
Verbal/telephonic

Reviewed by: (Names/positions of officials reviewing grievance)

Action taken:

Whether action taken disclosed: Yes
No

Means of disclosure:
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Appendix 8: Safety Measures for Pipelaying-Sample Template

Type | Ave | Max. Max. Method | Worki | Len Method of traffic Remarks
of rage | Pipe | width of ng gth management
road | widt | dia of excavat | width of
h (mm | actual ion (m) sing
(m) ) excavat from le
ion one wor
(mm) edge | king
stret
ch
(m)
Bitumino| 5 300 700 Mechan 2 200 | Flagmen at both ends plus Nighttime working
us ical no parking sign for 100m on | may be opted at
(mini either end busy sections with
digger) prior permission,
stake holder
consultation and
noise control
measures.
6 -do- -do- -do- -do- -do- | -do- -do-
7.5 -do- -do- -do- -do- -do- | -do- -do-
Concr 2 100 250 Manual 0.5 50 | Flagmen at both ends. Only | -do-
ete pedestrian traffic will be
allowed.
3 100 250 Manual 1 50 | -do- -do-
4 150 350 Manual 1 100 | Flagmen at both ends. -do-
Pedestrian traffic can be
allowed during works.
Vehicles will be allowed
after day’s work by covering
the trench with steel plates.
5 150 350 Mechan 2 200 | Flagmen at both ends plus -do-
ical no parking sign for 100m on
either end
6 200 500 Mechan 2 200 | -do_
ical
Tiles 2 50 150 Manual 0.5 50 Flagmen at both ends. Only | -do-
pedestrian traffic will be
allowed.
3 100 250 Manual 0.5 50 | -do- -do-
Earth 1 50 150 Manual 0.5 50 Controlled by general
en operative. Only pedestrian
road traffic will be allowed.
2 50 150 Manual 0.5 50 | -do-
Notes:
(i) Works will be carried out with due intimation to ULB / PWD and after stakeholder consultations
(i) All service providers (electricity, telecom, OFC, cable TV, gas etc.) shall be notified and consulted well in

advance to identify bottlenecks and possible solutions.
Reinstatement will be carried out in two phase — temporary and final.
Special festival, business (local bazar) etc. days will be strictly followed and works causing disturbance will

(iif)
(iv)

not be carried out on those days.

(v)

construction works shall be set right as early as possible and before onset of monsoon.

No drainage channel shall be disturbed/stopped during construction works. Any drain affected by
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The pedestrian area shall be always kept free from debris / trip hazard

Environmental Management Plan (EMP) shall be strictly followed for all works and dealing with any asbestos
cement pipes.

Land contamination, if encountered, shall be immediately brought to the notice of the PIU/PMU and remedial
measures shall be taken as advised. Disposal of contaminated earth shall be as advised by the PIU/PMU
experts.

Nighttime work, if any, shall be carried out after due authorization with adequate safety and security
measures. Acoustic hood shall be used on equipment to reduce noise pollution.

PIU will undertake installation of public announcement of the construction schedule, installation of warning
signs before reaching the construction site, and provision of detour if necessary.
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Appendix 9: Public Consultation

),\.Jraai R
LAY ™MapuBAI

Atal Mission for Rejuvenation ASLAMN DEVELOPMENT BAMNK

atd Urlran Transformntation

Madurai Smart
City

Madurai Dedicated Water Supply Scheme- Providing Water Supply Distribution System to
57 Wards

Public Consultation

Date: August 12, 2021 Venue: MADITSSIA Hall, Madurai

Introduction

Madurai City Municipal Corporation has proposed to take up Water Supply Distribution system
to the 57 wards. This project is proposed to be taken up under tranche 3 of ADB assisted
TNUFIP. As Madurai Corporation has already taken up Dedicated Water Supply Scheme
including source development, water treatment plant, construction of 38 Service Reservoirs and
distribution system for 844 kilometers etc., under Tranche -2 of TNUFIP.

The Madurai City Municipal Corporation organized a public consultation meeting on 12.08.2021
in Maditssia Hall. A press release was issued by the Corporation on 10.08.2021 & 11.08.2021
inviting public with a brief about the project. Popular Tamil and English daily newspapers were
published the same (Annexure - 1 News Paper Clippings).

The meeting was chaired by the Commissioner, Madurai Corporation and corporation officials.
The meeting started at 10:00 AM, the Commissioner of the Corporation welcomed the
participants and introduced the project. The project officials explained about the proposed
project, its salient features, duration of implementation etc. and requested the participants for
their comments and suggestions. The meeting was attended by 79 participants representing
Women Self Help Groups, civil society, resident welfare associations, former elected
representatives, women from different parts of Madurai City, press and media among others.
(Attendance sheet is enclosed as Annexure - 2). The deliberations of the meeting are as
follows:

SI. Queries Raised Response
No

Is the new distribution system is | This project is for providing D system network to
proposed for only 57 wards or for all the | 57 wards only. The remaining wards have been

1 100 wards of the Madurai Corporation? already covered under Smart city scheme and
ongoing scheme under AMRUT part funded by
ADB.

2 What is the major difference between the | The new system will be a modern one providing

existing and the new system? assured minimum quantity (135 liter per person
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Sl. Queries Raised Response
No
per day) pressurized water supply with a
systematic online monitoring mechanism to
ensure quality and quantity for a minimum of 4
hours to 24 hours per day water supply.
Is there any possibility for handing it over | The project will be fully under the control of
in toto Private companies? Madurai Corporation. It will not be handed over in
toto to a private player. However, the work
execution, maintenance works, etc. will be done
3 through private contractors selected through a
tender process. Various players may also be
engaged by Madurai Corporation for executing
the activities under the control and supervision of
Madurai Corporation.
If private companies are not engaged, | Madurai corporation is the sole authorized for the
4 then who is the sole authorized for the | project
project?
Whether meter will be fixed to measure | The meter will be fixed for the house service
5 the water consumption by for all the | connections. Due consideration on socio-
households? economic status of the households will be given
will fixing the tariff.
6 What is the average consumption of | The norm of 135 LPCD is adopted as per
water per individual / per day CPHEEO guidelines.
2 Whether the calculation of per capita | Itis based on CPHEEO norms.
consumption per day is an assumption?
The present overhead tanks are not filled | The residual pressure will be maintained equally
in some areas (for e.g., | in the entire system and there is no such
8 Sundararajapuram), low pressure is cited | possibility.
as the reason. if the new system is
introduced, is there any possibility for
overhead tanks not filled by water?
Whether the quality of the water will be | Water treated to meet standards will be
9 tested? distributed. Key water quality parameters will be
monitored regularly in the Water Treatment Plant
and prior to distribution.
How to record our complaints if any? There are many means to record the complaints.
10 Even a WhatsApp message is enough to express
the complaint
How to know all the technical details of | All the information will be circulated through
the project? printed material / through the website of the
11 Corporation website. A handout was circulated at
today's meeting also. The details will be
periodically updated in the Corporation’s website.
The newspaper release about the public | The reason for this consultation is to disclose the
consultation is very much useful. The | project information to the public and to elicit their
12 information of public consultation will be | comments and suggestions, prior to start of the
disclosed in the newspaper for other | project.
wards also.
Whether the metered fare will be hiked | The meter fair will not be hiked abruptly. There
13 once the distribution started abruptly? may be periodical variations depending on the
operational costs.
14 The election for the new urban body is in | Public will be consulted at every stage of the

pipeline. Why cannot the project be
decided after the local body election, so

project. Any delay in implementation of this
project may result in diversion of funds to other
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Sl. Queries Raised Response
No
that the elected representatives will | projects and also delay the availability of quality,
reflect the citizen's opinion? pressured water supply to the people of Madurai.
There is water scarcity in the 94™ ward. | Sine 92™ ward in the low lying area and 94" ward
As of now, the water will flow from the | is located little higher than 92™ ward. There are
15 92" ward as we assume that some VIPs | some disturbances in the distribution to the 94"
are residing in the 92" ward. Whether the | ward. The new system is designed based on
same condition will prevail in the new | equitable water supply to all.
system.
This public consultation seems new | Whenever and wherever necessary, the public
16 powerful and democratic strategy, why | will be consulted and their views will be
cannot this method be followed for every | appreciated for other projects also.
new project?
The water quality in all the 100 wards is | There are new scientific methods to test the
not the same. In some wards (up to the | quality of water introduced. Hence the quality
Kochadai area) the quality is good but in | standards of the water will be ensured uniformly
17 some other wards, the quality of water is | in all the 100 wards.
poor. Whether the same dis proposition
of quality will be the same in the new
distribution system
Madurai is known as neither an industrial | The price of the water consumption will have
18 nor commercial city. Many people are | different slabs considering the socio-economic
poor and not affordable the water if the | conditions. Hence the poor would not be affected
meter unit price is high
In ward numbers 10 to 15, the drainage | The present issue will be addressed immediately,
19 water is mixed with drinking water, the | the mixing of drainage and drinking water will not
new system will also have the same issue | happen in the new system
The pipe used now is age-old and many | Water will be distributed only through the new
pipes got broken, hence the drinking | pipes proposed in this project, hence the wastage
water is flowing to the river and wasted, if | of the water will be arrested
20 :
the pressurized water flows through the
same pipes, the pipe will break and the
water wastage will be enormous
The then opposite party DMK was | This project is not about privatization of water
against the Suez project in Coimbatore, | supply. The water supply will be under the control
21 as it was against the poor, Now the same | of Madurai Corporation.
party now evinces interest in privatizing
water supply. Why is this contradictory,
whether it is politically motivated?
In Coimbatore, the new drinking water | All activities will be under the control of Madurai
29 distribution system was handed over to | Corporation. The Corporation, depending on the
the private companies, the same system | needs may engage various private players for
will be done in Madurai executing various works under this project.
23 Whether any subsidy for schools, civil | The fare system will be finalized later
societies in the fare fixed?
If the periodical payment is not made for | This will be considered while finalizing the water
the Telephone connection, Electricity | supply charges.
o4 connection, the connection will be
disconnected until the payment. Will the
same system be introduced in the new
system?
25 Whether the new connection is available | It is available for all consumers.

for residents only or commercial,
apartments are also eligible for the new
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Sl. Queries Raised Response
No
connection?
Though water tax is commonly fixed to all | This system is designed to ensure equitable
the wards of Madurai corporation, the | water supply.
26 water availability is not even in all the
wards. In some wards the availability of
water is not adequate; will the new
system also face the same issue?
We use hand pumps to suck water, and | This is a pressurized water supply system hence
27 we are very much dissatisfied. Whether in | no hand pumps are required
the new connection also, should we use
hand pumps?
After the new connection and fixing of the | Pressurized water supply is the key in this
meter, if water does not come due to low | project, However, in case of non-supply,
28 pressure, should we pay every month for | consumers will not be charges as the water
the water that does not come to our | meters are proposed.
residences?
Now the drinking water comes only half | The water will come for 4 to 24 hours every day
29 an hour once in every three days. The
same timing will be followed in the new
system also?
Whether the new drinking water | This project implementation period for these 57
distribution system will be introduced to | wards will take 3 years to complete. Similarly,
30 all the 100 wards at the same time? Madurai corporation another 28 wards is covered
under Tranche 2 (package 4) and 15 wards in
Smart City.
31 Whether the existing pipe will be used for | The existing pipelines will be discarded. Water
the new system also? will be supplied only through the new system.
We are happy that there is no | The responsibility of water supply and
privatization in the new system. Whether | accountability will be with the Corporation. Private
32 it is anywhere documented that no private | players may be engaged for executing certain
companies are involved in the major | activities, but under the control of Madurai
decision-making process Corporation.
What are the conditions made by ADB to | Water for all, quality water supply, ensuring
33 implement the project? inclusive model and sustainability are the major
conditions made by ADB
The scheme is heart fully accepted if the | The amount will go to Madurai corporation and
34 income generated from the connection | will be used for meeting O&M expenses only
goes to Madurai corporation
35 The fixation of tariffs will be done by | The fixation of tariff will be done by the Madurai
private companies? corporation only
There are two schools in ward number | Water supply connections will be given
36 27. Whether these schools are also | institutional, commercial and residential
included in the new system? properties.
AMRUT (Atal Mission for rejuvenation | AMRUT is not a private company. It is a central
and urban transformation) is a private | government scheme to provide civic services to
37 company, if it is involved, then | the urban areas. Hence the privatization is ruled
privatization becomes inevitable out. Works like civil, construction works such as
pipe laying, etc will be given to the private firms
If the drinking water scheme is | Adequate drainage facilities are being made
38 introduced, there are some possibilities | through a smart city scheme. Hence no need to

for mixing with drainage as it happens in
some areas.

be afraid of mixing of water will not happen
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Sl. Queries Raised Response
No

The subsidy was introduced to cooking | Separate slabs for residential and commercial
gas, then slowly it has been removed. | purposes will be fixed.

Will the same style be adapted to the new
drinking water distribution system

The women consumer forum from ward | All the works in Madurai corporation are done in
number 93 requested the Madurai | time. if any complaints can be expressed in
corporation to remove the wastes blocked | WhatsApp

in the pipeline and that was immediately
done by the corporation. If such type of
works are done in time, meter fixing
would be an issue as the system is
beneficial to the poor too

Information about the different slabs in | All the adequate information will be furnished
the tariff should be disseminated without fail

The project information such as the | A separate and adequate number of boards will
phone number to make complaints, the | be provided in all the important places during
42 project timeline, the details about the | construction.

contractors should be disseminated to the

39

40

41

public
Whether a separate Grievance redressal | A grievance redressal system will function to
43 system will be constituted? resolve the issues and the information about it will

be circulated and mentioned on the boards
The project information boards should be | All the information will be furnished in Tamil for
in Tamil the benefit of the public.

44

Participants’ details

Male Participants Female Participants Total Participants

51 28 79

Information about the Consultation

The information in Tamil about the meeting was circulated, which highlighted salient details
about the project with the date and time of the meeting to all the residents through notice/news
release. Leading newspapers published the information about the public consultation.

The details of the hearing were captured in all the leading Newspapers and brief of the same
are as follows.

News Papers’ Clippings

Public consultation news item appeared in all leading Newspapers: “The Hindu” focused that the
project ensured quality portable water with high pressure and further ensured 135 litres/day per
person. The ‘Hindu Tamil Disai’ highlighted that the project would not be handed over to private
companies. It will be done by Madurai Corporation. A central control and monitoring office will
be set up to monitoring the water distribution system. ‘Dinakaran’ illustrated that the poor should
be considered while collecting the charges and fixing the meter tariff. The Times of India
mentioned that the confirmation on the scheme not to be privatized should formally be in writing
otherwise legal suits will be filed against the Madurai Corporation. All the newspapers indicated
that the public may send their suggestions to MDUCORP@GMAIL.COM before 20th August.



mailto:mducorp@gmail.com
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Annexures:

1. Popular Tamil and English daily newspapers were published the same (Annexure - 1 News
Paper Clippings)

2. Attendance sheet is enclosed as Annexure — 2

3. Public hearing Photos as Annexure — 3

4. Annexure - 4 Press Release

Annexure - 1 News Paper Clippings
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Annexure - 2 (Attendance Sheet)
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MADURAI CORPORATION

Public Hearing for Continuous Water Supply in Madural City Municipal Corporation
Core City Area under Tranche lll (Package V)
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MADURAI CORPORATION ]

Public Hearing for Continuous Water Supply in Madurai City Municipal Corporation
Core City Area under Tranche II| (Package V)
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MADURAI CORPORATION

Public Hearing for Continuous Water Supply in Madurai City Municipal Corporation

Core City Area under Tranche il (Package V)
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MADURAI CORPORATION

Public Hearing for Continuous Water Supply in Madurai City Municipal Corporation
_ Core City Area under Tranche Il (Package V)
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MADURAI CORPORATION
Public Hearing for Continuous Water Supply in Madurai City Municipal Corporation
Core City Area under Tranche Il (Package V)
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MADURAI CORPORATION

—

Public Hearing for Continuous Water Supply in Madurai City Municipal Corpor
Core City Area under Tranche lll (Package V)
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Annexure - 3 (PUb|IC Hearlng Photos)
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Annexure - 4 (Press Release)
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Public t= Machurai Corporation Commissioner K. P,
an the £1,296 crore scheme to bring water to the city from

Karthikeyan chairs a public hearing
Mullaperiyar dam. =n.aswox

Public opinion divided over plan to fix water meters

an Mullaperiyar project

@
i ﬂ
S
L
4
gl SPECIAL CORRESIONDENT
T MaDUHAL

Whils thanking the Madurai
Corporation for organising a
public hearing on the pro-
posed drinking water project
for Madurai Ciry from Mulla
periyar reservoir, the partici-
pants were divided over the
proposal o fix water meters.

Commissioner Karthi-
keyan presided over the
hearing, Deputy Commis-
sioner Sangeetha, City Engl-
neer (in charge) Suganthi
and senior officials were pre-
sent, Representatives of resi-
dent welfare associations
and the general public from

57 wards of the 100-ward city

3

Corporation holds public hearing

were present. They felt tha
the new drinking water pro-
ject would fulfil their long
pending demand at last.
When the city limits was  then clarfied sbowt the placing worn-uut motors it

increased from 72 wards to  numerous steps taken, in-
100 wards during the Yast

AIATIME rule, the then Chi i -
e S Chief work and eviction of en
miswami had laid the founda-
tion stone for the Mullaiperi-
yar project on an outlay of interests. Since then the 1o waer theft
BLI00 crore.

After the initial survey and  been getting into a shape -
detailed project report, ten
ders were floated.

‘While a public hearing 135litresa
was held in the Collectorate 'The Corporation authorities mal
last year, farmers from many
southern districts, inchoding

Thent and Sivagangs, had Ty potable witer wit high
opposed the project as they  preszore, but also ensure 135
apprehended that it would  Yresiday per person in over
affect their farming activies 50 wards. Kbom T80 lakh
and over a pertod of time the  people would benefi. from
crop coverage area may  the project, they sad
shrink. The participants raised
However, the officials had  queries on the need for ne

pumping siations and ko
cluding the kudimaramathy  suggested stepping up. sir
yefllance as there were com
croachments from waterbo-  plaims of low pressure m
dies and construction of some of the wards which
farm ponds, 1o protect thele  they suspected could be due
rough egah
has  means by some residens.

The officials said that e
public may send their sug

joms 1o the Corporation

Commissioner by post o
o
explained that the project ‘mducorp@gmail com before
would not only assure quali-  Augst 20.

i K. Pala

drinking water project

wards implementation.
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8/13/2021 Madurai water supply not to be privatised - Times of India

Printed from

THE TIMES OF INDIA

Madurai water supply not to be privatised

Aug 13, 2021, 04.55 AM IST

Madurai: It was the first public hearing conducted by Madurai corporation in five years on a project implemented by it, and it
helped address major concerns of residents about the upcoming drinking water scheme. The civic authorities assured them
that the project to bring 125 MLD of water from Mullaperiyar dam to Madurai city would not be privatised.

The Rs 1295.76crore project on completion would ensure that every household has clean, treated drinking water and a central
monitoring system. It would enable the civic body to keep a check on the problems in the water distribution system, like

leakages, lack of supply and address it immediately, said corporation commissioner K P Karthikeyan.

One of the main concerns raised by the participants was about the chances of the water distribution scheme to be privatised.
They pointed out how privatisation of the water scheme in Coimbatore corporation ran into trouble and controversy.
Muthukrishnan of Thirupalai said the corporation should give it in writing in the detailed project report that it would not be
privatised, failing which the civic body would have to face litigations.

Congratulations!

You have successfully cast your vote

Login to view result
The corporation commissioner assured them that it would not be privatised though charges for water may differ over time.
Madurai corporation would be the implementing authority of the scheme being implemented under the Atal Mission for
Rejuvenation and Urban Transformation (AMRUT), with financial assistance from Asian Development Bank, he said.

While the project is being executed in five packages, Thursday’s public hearing was in regard to its implementation in 57

wards.

https:/timesofindia.indiatimes com/city/madurai/madurai-water-supply-not-to-be-privatised/articleshowprint/85285863 cms

12

81372021 Madurai water supply not to be privatised - Times of India

Former councillor R Vijayarajan said the corporation should not try to meter water distribution, and that Madurai corporation
should defer the scheme’s implementation till elections are held and councillors, who would represent the people, are elected
by the end of the year. In reply, the commissioner said that putting off implementation may result in funds being diverted for
other schemes, and that public views would be taken into consideration as the work progresses.
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Appendix 10: Madurai DWSS - Focus Group Discussion with the public on 07.03.2022

Official Present

ADB PPTA Team

Dr.Arati Nandi (Social Safeguards)
Mr.K.Pushpanathan (Environmental)

O/o DMA
Mrs. P.R.Suganthi,B.E., (Superintending Engineer, DMA Office, Chennai)

Madurai Corporation

Mr.Arasu, City Engineer

Mr.Anbalagan, Superintending Engineer
Ms.Bhagyalakshmi, Exeutive Engineer

TNUIFSL
Mrs.Chitra Rajesh (Environmental)
Dr.A.Raman Manager, (Social Safeguards)

The attendance of the participants is annexed.
The Team visited the following locations in the project area for the proposed distribution system
under Tranche 3 of TNUFIP.
1. Ward No 63 — Villapuram Market
Ward 87 - Subramaniyapuram Market
Ward 13 - Alagaradi Market
Ward 28, Jamburopuram Main Road, Goripalayam
Ward 45 - Pudur, Mariamman Koil Street

o bkowbn

Consultation was held with the local people and the vendors in Villapuram Market and
Subramaniyapuram Market where the temporary impacts were identified. About 32 persons
attended the consultation of which 27 are females and 5 are males. Public raised queries
related to metering of the water supply, deposit for the connections, completion of works and
supply of water, continuous supply of water, etc for which the City Engineer and the DPR
consultants clarified. The system of grievance redressal mechanism was explained to the
people. Public also expressed their happiness in consulting them for carrying out the project.
Public wanted early completion of the project and continuous water supply. Public requested to
take up work outside market hours and also requested that the roads be restored immediately
after completion of works.



Attendance Sheets

Appendix 10

Focus Group Discussion- Participants’ Attendance
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Appendix 11: Sample Monitoring Template

A semi-annual monitoring report shall be prepared on Resettlement Plan implementation and
submitted to ADB by the borrower. It will include: (1) the list of affected persons, with
compensation due if any to each and details of compensation paid with signed receipts annexed
to the report, socio-economic status and satisfaction levels of affected persons with the
Resettlement Plan implementation process, compensation and mitigation measures; (2) the list
of vulnerable affected persons and additional compensation / special protection measures
planned/implemented for them (e.g. assistance to mobile vendor to shift temporarily without
losing livelihood, to obtain project construction related jobs, if required); socio-economic status
and satisfaction levels of affected persons with the Resettlement Plan implementation process,
compensation and mitigation measures; (3) list of roads for closure and actions planned /
taken to minimize disturbance; (4) details of consultations held with affected persons (with
number of participants by gender, issues raised, conclusion / agreement reached, actions
required/taken; (5) details of grievances registered, redressed, outstanding complaints,
minutes of GRM meetings held; (6) details of information disclosure and awareness
generation activities, levels of awareness among target population and behavior change, if any;
and (7) any other relevant information showing Resettlement Plan implementation progress.
The following checklist may be used for overall monitoring of Resettlement Plan implementation.

Completed

S. A

N. Resettlement Plan Activities Y/N Remarks
A. Pre-Construction Activities and Resettlement Plan Activities

1 | Approval of final Resettlement Plan by ADB prior to contract award

2 | Disclosure of final Resettlement Plan on ADB and EA websites

3 | Circulation of summary Resettlement Plan in local languages to all

stakeholders
A. Resettlement Plan Implementation

1 | Grievance Redress Mechanism established at different levels
Entitlements and grievance redress procedure disclosed

3 | Finalization of list of affected persons, vulnerable affected persons
and compensation due

4 | Finalization of list of roads for full or partial closure; mitigation
measures proposed and implemented (with photographic
documentation)

5 | Affected persons received entitlements as per EM in resettlement
plan

6 | Payment of compensation, allowances and assistance (No. of
affected persons)

7 | Additional assistance (project-related construction jobs, if willing and
able) for vulnerable households given (No. of vulnerable affected
persons assisted)

8 | Grievances

No. of grievances registered

No. of grievances redressed

Outstanding complaints

Disclosure of grievance redress statistics

9 | Consultation, participation and disclosure as per Plan

C. Monitoring
10 | Survey on satisfaction levels of affected persons with Resettlement |
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ﬁ' Resettlement Plan Activities Corrv/)'l‘leted Remarks
Plan implementation completed
D. | Labor

11 | Implementation of all statutory provisions on labor like health, safety,
welfare, sanitation, and working conditions by Contractors. Ensuring
no child labour used

12 | Equal pay for equal work for men and women

NOTE: Where applicable, the information provided in the table should be supported by detailed explanatory report,
receipts and other details.
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